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SREE NARAYANA GURU COLLEGE OF COMMERCE
P.L. Lokhande Marg, Chembur (west)

COMPOSITION OF THE COMMITTEE

In Association with IQAC the following committee has been appointed
The members of the committee are as follows:

1. Mr. Saranrg) Natargjan In-Charge
2. Mrs. Prabha Nadar Member
3. Ms. Jaishna Kutty Member
a. Mr. Avinash Balram Member



Academic year 2023-24
Stakeholders Feedback Analysis

Sree Narayana Guru College of Commerce recognizes that the teaching-learning system
followed by an educational institution needs continuous enhancement. To capacitate this
process the institution adopts a feedback system that takes suggestions from various
stakeholders viz. students, parents, alumni, teachers, and employer on various parameters about
curriculum. The feedback received from them are analyzed and reviewed then implemented
suggestions wherever possible, Such as to improve the teaching and learning process, to instill
employability, and to develop communication skills by adding various certification courses.

Students Feedback

Assessment M ethod:

Feedback is collected from students using a offline form, and various aspects such as
portion completion, Academic performance and Infrastructure ambience, etc. are covered
in the students' feedback forms.

Assessment Frequency Onceinayear

Description of the
assessment process

Assessed By Institute
Reviewed By Institute

Questionnaires are constructed on a 5-point scale, and responses from students are
Analysis Method collected, with responses 4 points and 5 points considered for analysis and chart

representation are done accordingly.

To pay attention to responses and suggestions made accordingly, further working on the

Action Method . .
suggestions for improvement.

Following Departments are analyzed

B.Com. Bachelor of Commerce (Aided)

B.M.S. Bachelor of Management Studies

B.A.F. Bachelor of Commerce (Accounting & Finance)

B.B.I Bachelor of Commerce (Banking and Insurance)

B.Sc.l.T. B.Sc. (Information Technology)

B.Sc (DS) B.Sc. (Data Science)

BTM Bachelor of Commerce (Transport Management)

M.Com. Masters of Commerce (Accountancy, Business Management and Banking & Finance)

M.Sc.I.T. M.Sc. (Information Technology)



STUDENTS FEEDBACK

. Totd No of Positive
Sr.No Question Response Response Percentage
1 The subject knowledge and Communication skill of the teachersis 443 416 98%
good.
2 The teachers are encouraging, supportive and approachable 443 424 96%
3 The teachers complete the syllabus well in time. 443 417 96%
4 The evaluation system is transparent. 443 421 95%
5 For the teaching and learning processes, adequate ICT tools are used. 442 438 99%
6 The overall quality of the teaching-learning processis very good 443 400 99%
7 The institution provides internship and placement assistance. 443 415 94%
8 The certificate courses provided by the institution are useful for 443 393 89%
employability skills and personality development
9 Getting enough exposure for extracurricular activities and sports 443 399 90%
activities
10 Classroom amenities like a board, bench, fan, light, and projector are 443 366 83%
adequate.
11 Canteen provide Quality Food, and follow hygiene. 443 358 81%
12 The canteen food rate is appropriate. 443 365 82%
13 The library has a sufficient study area and proper study environment 443 390 88%
14 The library has enough resource material 443 388 89%
15 The library staff, administrative staff, and canteen staff are 443 386 87%
approachable.
16 The College website is updated and provides all the information. 443 381 86%
17 The College provides hygiene Drinking water and cleanliness are 443 428 97%
mai ntai ned.
18 The College grievance redressal committee is active. 443 390 88%
19 Sports grounds and equipment are well maintained for sports activities. 443 385 87%
20 Overall rating of academic performance and ambience of the 443 403 91%
institution
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Assessment M ethod:

Teachers Feedback for Curriculum

Description of the
assessment process

Feedback is collected offline from Teachers using a form, and various aspects such as
weight age given to employability, skill development, depth of course content,
Infrastructure Ambience etc. are covered in the teachers feedback forms

Assessment Freguency Oncein ayear
Assessed By Institute
Reviewed By Institute
Questionnaires are constructed on a 5-point scale, and responses from teachers are
Analysis Method collected, with responses 4 and 5 considered positive and the rest ignored. Analysis
and chart representation are done accordingly.
Action Method To pay attention to negative responses and suggestions made accordingly, further

working on the suggestions for improvement.




Total

No of Positive

Sr.No Question Response Response | D& centage
1 The Program outcome of the syllabusis well defined. 30 29 7%
2 The course contents fulfill the needs of the students. 30 28 93%
3 I n;t]ituti on provides opportunities for continuous development of 30 28 93%

st
4 Neceegary computer facilities are made available for ICT teaching 30 30 100%
& learning process
5 Authorities are approachable and accessible. 30 30 100%
6 Students take active participation in the teaching learning process 30 29 97%
7 Ingtitution's classroom infrastructure is good for effective delivery 30 28 93%
of the course
8 Institution's provides good Library and computer lab for students 30 28 93%
9 Institution's placement cell is active and it is useful to students 30 27 0%
10 Ingtitution's gives §uffici ent certification courses for making 30 30 100%
students ready for jobs
11 Ingtitution'sis active in sports and cultural activities 30 23 97%
12 Institution's provides adequate facilities like staffroom, drinking 30 29 97%
water, hygienic toilet and a clean environment

13 Ingtitution's provides good monetary and non-monetary incentives 30 30 100%

14 Ingtitution's provides social security schemes like PF, Medical 30 28 93%
Insurance, Gratuity etc.
15 Overall rating of academic performance and ambience of the 30 29 97%
institution
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Assessment M ethod:

Alumni Feedback for Curriculum

Description of the Alumni feedback was gathered offline utilizing a feedback form. The Feedback
assessment process form covered various aspects such as College ambience, infrastructure, placement
assistance etc.
Assessment Freguency Oncein ayear
Assessed By Institute
Reviewed By Institute
Analysis Method Questionnaires are constructed on a 4-point scale, and responses from students are
collected, with responses 3 points and 4 points considered for analysis and chart
representation are done accordingly.
Action Method To pay attention to responses and suggestions made accordingly, further working on
the suggestions for improvement.
. Totd No of Positive
Sr.No Question Response Response Percentage
1 Programmes offered by the College 117 112 96%
2 Teacher quality as observed/experienced by you 117 111 95%
3 Ambiance of the Campus 117 92 79%
4 Drinking Water Facility 117 104 89%
5 Value education based programmes offered by the College 117 105 90%
6 Placement assistant provided by College 117 92 79%
7 Outreach programme conducted by the College 117 94 80%
8 Library facility 117 108 92%
9 NSS/DLLE/ Cultura facility 117 96 82%
10 Sportsfacilities & Opportunities provided by the College 117 110 94%
11 The role of college in developing student personality 117 106 91%
12 Alumni Meets organised by the College 117 100 85%
13 Overall experience about the College 117 112 96%
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Employer Feedback for Curriculum

Assessment M ethod:

Description of the
assessment process

covered in the employer' feedback forms

Feedback is collected from Employer using a Google form, and various aspects such as
weightage given to employability, skill development, Innovativeness, creativity etc. are

Assessment Freguency Oncein ayear

Assessed By Institute

Reviewed By Institute

Questionnaires are constructed on a 5-point scale, and responses from students are

QUESTIONS

Anaysis Method collected, with responses 4 points and 5 points considered for analysis and chart
representation are done accordingly.
Action Method To pay attention to responses and suggestions made accordingly, further working on the
suggestions for improvement.
. Tota No of Positive
Sr.No Question Response Response Percentage
How would you rate the students of SNGC on the following parameters?
1 Communication Skill 13 9 69%
2 Aptitude 13 8 62%
3 Ability to learn new things 13 5 38%
4 Proactive 13 5 38%
5 Team work 13 8 62%
6 Employability 13 8 62%
7 Leadership Skill 13 7 54%
8 Managerial Skill 13 7 54%
9 Technical Skill 13 7 54%
10 Overall Satisfaction of the candidates 13 9 69%
10
9
: B 9
2 7 8 8 8
I 7 7
2 s
W 5 5
=
8 3
2
1
0
1 2 3 4 5 6 8 9 10




1

L]

Parents Feedback for Curriculum

Assessment Method:
Description of the
AFsCEsmMICOl process

Feedback is collected oflline from Parents, amd various aspects such as Quality of |
education, extracurnicular activitics, ﬂtﬂilt‘fl‘rlt‘ growih and Infrastricture
Ambience ete. are covered in the palents’ feedback forms

Assessment Frequency

Cnge in a year

Insiiinie

Assessed By
Reviewed By

—

Institnie

Analysis Mcthod

Cuestionnaires are constructed on a 5-point scale, and responses from students are
collected, with responses 4 points and 5 points considered for analysis and chart
representation are done accordingly

Action Method

Ta pay attention to responses and suppestions made accordingly, further working

on the suggestions for improvement,

Tolal Ma of
Sr.No Qilestion Response I:'E"S-i':'l‘-t Percentaps
ESpnte
1 The onfine admission process is convenient. 218 183 84%
2 The student-teacher Interaction is active. 218 206 94%
S The College is active in sports, cultural, N5S, and extracurricular 718 201 g%
PTDEFAMS.
4 The College is providing enough flexibility for payment. 218 160 3%
5 The College programme for personal development and extra-curriculars 718 137 B
is adeguate.
& The College programme for seminars, conferences, woarkshops, and 218 303 g3%
certification course is adeguata,
7 The College is conducting enough parent-teacher meetings. 218 186 B5%
a2 The College is active in Counselling and mentaring activities for students 218 1495 B9
g The Cellege is proving career guidance lecture frequently and assisting 213 187 BE%,
for Placement
10 | The College is having a good library and computer lzb facility 218 1E3 2%
Parents
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COMPOSITION OF THE COMMITTEE
In Assocumtyon vtk QAT the followmg commuiies has heen appostnd
The members of the commuttee are as follows:

1. Mrs Prabha Jasmine In-Charpe
2 Mnrs. Mchjabeen Khan Member



/ Academic year 2022-23
Stakeholders Feedback Analysis

Sree Narayana Guru College of Commerce recognizes that the teaching-learming systcm
followed by an educational institution needs continuous enhancement. To capacitate this
process the mstitution adopts a feedback system that takes suggestions from wvarious
stakeholders viz. students, parents, alumni, teachers, and L‘:I'I'IFII'I}’I:I' 0N varus parameters
ghout curriculum. The feedback received from them are analyzed and reviewed then
implemented suggestions wherever possible, Such as to improve the teaching and learning

process, to instill employability, and to develop communication skills by adding various
certification courses.

Students Feedhack
Assessment Method:
‘ Drescription of the Feedback is collected from students using a offline form, and various aspects such as

ASSERSTENL ProOcess portion completion, Academic performance and Infrastructure ambience, ete. are covered
in the students' feedback forms

Assezsment Frequency Omee in & yedr

Asscascd By Institute

Reviewed By Institule

Analysis Method Questionnaires are constructed on a 5-point scale, and responses from students are
collected, with responses 4 points and 5 points considered for analysis ard chart
represeniation arc done accordingly.

Action Method To pay attention lo responses and suggestions made accordingly, further working on the
suggestions for improvement.

Following Diepartments are analyzed

B.Com. Bachelor of Commerce {Aided)
B.MS. Bachelor of Management Studies
. BAF Bachelor of Accounting & Finance
BBl Bachelor of Banking and Insurance
BAMMC. H3.A. in Multimedia and Mass Communication
B.Sc.D5 B.Sc. (Data Science)
BSclT B.5c. {(Information Technology )
BF.M B.Com. (Financial Management )

M.Com Masters of Commerce (Acceuntancy, Husiness Manugement and Banking & Finance}
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P The neachers are ercouraging, snpporfive and approachnbls 21 18 BE%
3 The t=achers complete the svllabas well intime 1 19 0%
i The ﬂﬂ.hl.:lu.m =y ElEm 3 I'rmlipnn i H 14 B
4 Fur the rnnhmp. and bearming proesies, J-|J|.-.|l.|?|l:v|.' 0T wurds are |
sl % N N
f The sneerall qualary ol the teachig- |'.'r|n||||p |I-'||.l|.i::=s is very EI.'I'IH] 1 17 Bl1%
7 The ST pn"n kil infermship and |1I.I|.'-:'|1|rm r|.“11.|ﬂ-|1-1;_¢_-_. 71 i 1%,
K The certificile courses prowaded by the st uran ane wseful for
[ | erpbovibilii skills and persopaliy development 21 13 Bi%
|9 Gething cnough cxposure for extracomcular activities and sports
| Acinities 1 18 AER
| i Classroom amenitics like a board, bench, fan, light, snd
proviecior are mia.;unm:. 21 12 57T
I Carteen provide Cruality Food, and follow hygiens, 21 7 31%
iz The camteen food rate is appropriaie. 21 7 31%
| 13 The Iibrary has 2 sufficient study area and proper study
1YY INOMMETH Z1 13 61%
H E] The library has emough resource material 1 17 _ Bl%
| & The library saff. administrative staff, and canteen staff are
approactiable 21 _10 %
| 18 The College website is updated and provides all the
information 21 16 ..
17 | The College provides hygiens Drirking water and cleanliness
gre maistamed 21 14 B
] The College prievance redressal CommItise is active. 11 16 T6%
19 Sports grounds and equipment are well maintaied for sparts
activities, 21 14 67%
20 Crverall rating of scademic performance and ambience of the
| imstrtution 21 15 1%
BSCIT  mroteResponse
B Total Response - 21
14 15
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ala Science

:-]LN Cuesticn : Tovtal Mo ol Positive | Percemtag
- ETT PR et ELL L Response &
I The *Ll"ll-'“ kv bedige aned U ommmucation skill of the tadurs
IS g
- o B 8 1
i The ieachers are encouragine, supporive and oppessdhakle i E" ; ;::;E
i The teachers comipleie ihe svllalws well in ||.|.|- B —==r .ﬁ _—'.F- -;gg;
4 The evaliabion svsiem is iransporent. = _l B g 5 £1%
5 Foa e teaching and learming pro ﬂ.ﬂj_lmlmr m |_I¢Inl:,r¢ - ¥ (N £ S
used R i 50%
f The overall quality of the teachng: lesmme process is very gl M S -
T The instiftion pri |:!|_:'_-.. ||1|;.-|1|-.-:51_|E1“n|1,| placemem B R‘ 5 £,
& The certificaie donmes provvided by the |||-':i|-'l:|1I-;-i_'l';l-.ﬂl'|" |||.'rr||li_l-| q_
emiplovitality shills and pevsomality development | [ 8 L]
[ @ Chetting eriuph expasure for extracurmicalar activities and sports
activibes B 7 AR%
14k Classroom amenilics hke g hoard, bench, fan, |||;hE andd
projecior are adequate ] 5%, |
1 Canteen provide Cuality Food, and follow hyvgiene, 8 4 o |
) The canteen fssd mte is appropriate B e
13 The lbrary has a sufficient study sren snd proper study
~ emvaronamen! A b T
14 The librany has mmgh rEzource materinl B 7 ga,
LS The library ataff, adninistrative staff, and canteen staff are
approachable. B 4 50%
I The Collepe website 1w updated and provides all the
infortation B 7 3%
|7 Thie College provides hygiene Dnnking water and cleanliness
are maintamed. 8 7 3%
I8 The Coltepe gricvance redressal commitbee 5 active. g 6 5%
14 Spnrs prowands and equipment are well maintamed for sports
activithes: 8 5 _63%
0 Ohverall sating of academic performance and ambience of the
insHILn a 7 A%
DATA SCIENCE B Total Response
B Total Aesponse - &
" : : ;
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W Total Aesponse - 17
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16 16 Y7 15 4 17 35

. Toml | Noof Positive | Percentag
b i ) Regponse R espomse £
ﬂ 1 The subject knowledge and Commumication skill of the teachers
is good. _ 17 16 %
3 The teachers re encouraging., swpportive and itp_p_l&'-m_:hlhil’.‘ 17 17 L5
1 The teachers complete the syllabus well m time. 17 16 S4%
3 l’hg_ﬂ'l.l‘jll_lﬂlll;'ﬂ SYSLEIM B8 Trandparent - 17 i& S
4 For the teachmg and leaming processes, adequate 1CT toals are
usesl, 17 11 _Tih
5 The overall quality of the tesching-learming process ia very good 17 15 BEH
7 The in.!LiIuIiL:i'l_[!t't‘i"'iﬂ'::s intemship and placement aasistance. 17 14 HI%
b The cemificate counses provided by the instiution are wseful for
emplosabilits skills and personality develupment 11 15 BE%
] Getting erough exposure for extracurricular activities and sports
Crivities 17 14 Bi%
] Classroom amenitics like a board, bench, fan, hight, and
projeckor are adeguats, 17 16 045
il Canteen provide Quality Food, and follow hygicne, 17 12 %
12 The canfesn food rate is appropriae, ir 16 T
13 The library has a sufficient study ares and proper study
) environmant 17 17 1005
14 The library has enough resource material 17 16 4%
15 The library siaff, edministrative staff, and canteen staff are
approdchable. 17 17 100%
16 The College website is updsted and provides all the
inforrnation. = h s 17 17 100%
17 The College provides hygiene Dnnking water and cleanliness
are maintained 17 16 34%
1% The College grievance redressal eommities if aciive. 17 i7 1005
L) Sports grounds and equipment are well maintained for sports
activiies. 17 15 A%
20 Chverall ratmg of academic performance and ambience of the
irstitution 17 15 =28%
M.Com BTotal Resporse

15 15




Teachers Feedback for Curriculum

Assessment Method:

Preseription of the Fecdhack 1s collected offline from Teachers using a farm, and varous aspects such as

assessment process weight age given to employability, skill development, G
Infrastructure Ambience elc, ane "-‘J_‘ff-"f':d i the teachers’ feedback forms

Assessment Freguency {hwe in A yoar -
Asgessed Hy Institute
Revigwed By [netitite

Onestonnaires are constructed on o 5-point scale, and responses from teachers sre
collected, with responses 4 and 5 considered positive and the rest ignoned. Analyss

and chart representation are done accordingly.

To pay attention 0 negative FESPONSes and suggestions made accordmgly, ﬁlrth';‘:r
working on the sug pestions for improvernent

Analysis Method

Action Method

Accountancy
SrM Toial Mo of Positive | Percentag
a i Response | Response L1
| The Pragram catcome of the syllabus is well defined, 7 5 T1%
. The course coptents fulfill the needs of the students. 7 5 71%
3 Institution provades oppornumities for continsous development of 7 g 1%
stafl
(¥ Necessary compuler Facilities are made available for [CT teaching . 3 s
& beamning process
5 Authoritses are approachable and accessible. 7 =] BE%
& Students ke sctive participation in the leachang leamning process 7 B B6%
7 Instinetion's classroom infrastracture is good for effective delivery 7 a S5
of 1he course
E Institution’s provides good Library and computer lab for students 7 4 57%
Institution’s plecement cell is active anad 11 is useful 1o students 7 ] 79%
10 Institetion’s gives sufficient certification courses For msking 7 & gE%
students ready for pobs
11 Institution’s is active in sports and cultural activities 7 7 100%
12 Institution's provides adequate facilities like staffroom, drinking - 4 5T%
waler, hvpicnic toilet and 8 glean environment :
13 Institution's provides good monstary and mon-monelary inceniives 7 3 a3%
14 Institution’s provide social securily schem<s like PF, Madical 7 = -
[nsurance, Cratuity gic. :
15 Dhverall rating of academnic performonce and ambience of the 4 " e
insHLion
. —
Accountancy
100% LD0%
#&% BEX BE% BE%
7% 71N Ti%
5T% Bl
5% 5% o
Ii‘




gmmerce & Management

SEN Questhon Total No of Positive Fercentag
0 | Response Hiesponse 2
| The Program outcome of the svllabus is well defined 7 7 100%
—I_'_. _________ e
3 The course contents ful il the needs of the shidenss. 7 b BE%E
] Eﬁ:{.mhml provides oppontunitics for continuous dewve lopment ol 7 g 715
d Meegsmany computer facilities ape made available for 1CT teaching
& leaming process 7 4 57%
5 Authonties are approachable and accessibie. 7 5 71%
B Students take active participation in the teaching leaming process 7 5 1%
7 Institution's classeoom infrastructure is good for effective delivery
- 7 5 1%
of the course
Insitution's provides good Library and computer lab for students 7 5 71%
Insntution's placement cell 1s active and il is useful to students 7 1 14%
10 Insttution's gives ;ufﬁci:r:l certification courses for making 7 7 100%
students ready for jobs
1l Institution's is active in sports and cultural activities 7 7 100%
12 Institution’s provides adequate facilities like staffreom, drinking 7 5 71%
waler, hvgienic toilet and a clean environment
13 Institution’s provides good monetary and non-monetary incentives T 1 14%
'.—1 4 Institution's provides social security schemes like PF, Medical 7 & BE%
Insurance, Gratuity ete.
15 l!:hrc_mll_ rating of academic performance and smbience of the 7 4 579,
institurion
Commerce & Management
100% Hrl:ﬂ 100%
| ] N 71N 1% 71% 71% %
| [_ 57% _’ j 57%
| I I
14% 14%




aformation Tech nologs

LT
Question Total Mo of Positive | Percentag
= Response |  Responie L]
The Program cutesne of the syBabas is well definod 4 4 100%
The coirmse corems fulfill the needs of the sndemss 4 4 160
Enstanassan prev tdes. opporanitics for contmuons development of | T
suﬂ.- i TS §ey I[‘I'l1r|'| (4] ﬂ 3 ?5“
Necessary computer Facilitses are madde available for N1 1:|.;-_h.np | '
& leaming process o 1 4 4 100%
% Authiantics are approachablie and sccesible _4- g = 4 lm‘;’-_
& ﬁhu‘bl'lh_'._nh_;.r active pasticipation in |]'El|:__ﬂ1:|11ng Iﬂl_'_nLl:l! TOCEwS 4 k| '!:5*.
7 | Instmmesem’s classmoom infrassmuctune i good for efective delvvery =
[ jofthecourse = 2 3 L i
| & | nstitmton’s poon ldfs goid L ibrary amid computer [ab fior students L] 3 THM
a ‘ Insnten’s plasement l."fll 1€ Actrve ardd ol 12 uge Tl 00 stisdents A 7 :-.i]-ﬂli.
10 Institution’s gnes sofficsent cerfification courses fior making
sTudents reads 'I"{v_"t;l't'rs, 4 . 18 100%
11 Institation's v active i spans and culturnl nctivities 4 i 100%
2 Institunon’s provides sdeguate facilines like staffroom, drinking 4 d 1005
| water, hegenie toilet and a clean environment
|33 Irsiation’s provides good Monetany and mon-Ieonetary moemtives [ 3 5%
’ 14 Imstatuteom s provades social security schemes like PF, Medical 4 3 T5%
Irsurance. GFsnEy &g,
15 Owverall rating of academuc performance and ambience of the 4 1 75%
IMSIHULION
Information Technology
100 100% 100% 100% 100%
B
TER, i 75 TE% 73N E Tikg TEW
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Jathematics and Statistics

AN —= Fntnl [ Naof Positive | Percentag
Ui = _—— — __ Response Hespainse £
| Pl Program cutcome of the syitatus 15 well dlefined Fi 1 1%
2 The course contents fulfil ' the nee du ol the stwdenis B Fl 1 501,
i :::_:lullun provides spporunstics for contmumes .1.r1rh||-|r1-|rnr nl F P 100
1 Mecessiaty vomputer failies pre ——— nilable for B tenching | ] I 3 -1m
& lcarmning process | - i i
4 Avthonitics are approachable and ace eusible : / ¥, lm
i Students '.lh:‘ '1!. fivie prtiespadion i lhr rr'rhrh||1|;|: 1n:'nrr1h'||.|: preicass 2 E Y gt_lg'!; 1
7 Im=tutuiticm's |.mxn1-n-m mifra st s ’_'nnl;l r!r ﬂﬂ'f_n_lw; q!rllu-rn' P 0 s
| ol the courss
[ |n:|i11|l1nn's T'll'l.‘l".'ll,‘ll"ﬁ gnﬂuj L_ﬂ-\-r.-u-!.- and Catprler ks Tewr sBisdosits 2 2 10015
Q@ Institution's placement ecll is active and 1 B wsefil o studers F 0 %
i [nstifubion’s gves sufficient cortification courses for making 2 1 Ty,
students ready Tor jobs
i Imstitution's i active in sports and cultural activities 2 1 5%
[2 Institution's provides adequate facilities like staffroom, drinking 7 i 50%
a ienic toilet & clean environment —
13 Institution's provides good monetary and non-monetary incentives 2 2 100%
14 Ingtitution's provides social security schemes like PF, Madical 7 1 0%
Ingursmce, Gramity ele
18 Owverall mtig of academic performance and ambience of the 3 3 1005,
trst Ao
Mathematics and Statistics
100% 100% 100% 100% 100% 100% 100
50% SO% 5% 50% 50% 50
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gmmunication
S;,ﬂ Cuestion Total Mo of Positive Percentag
1 The Program outcome of the cyllabus s well defined - H_E?nu Hesp::nﬂ e |
1'_ The course contents l'1|1r‘|| “H- nn:ﬂs. :11 11'u. '-‘-I|||'|["|IT': i“ | .E:I_ E'EIIJ:
:5 Instimtion F"F{'l'lldi.'s I.'I-[‘Ifh.‘-l'lll-l'lﬂli 5 1'|.'-1 '~""|'||'||'|||1'III"1 1|,;--|_(-|.:|.m[-1-|| of )
staff 2 1 S0%
4 Necessary compuler facilities are made available for 107 teaching i T
&leaming process ? 2 100%
s Authontics are appmachable and accessible 3 1 T com
6 Students ake active [‘lH.I_'[1|.'__“:i.'|_1E||.||_1-1'| in the li‘l‘ll.'hmgir:rnmg proeess ' 1 0% J
i Institution’s classroom infrastructure is good for effective delivery '
| of the course ¢ . |, =58 |
$ Instiinon's provides pood Library and computer Inb for students 2 2 L 100
E Iestitution's placement cell 15 active and ot 15 useful 1o students 2 2 100% |
10 Imstitution’s gyves sufficient certification courtes for making 3 3 1% :
| swdents ready for jobs .
11 Institunon's 15 active in sports and cultural activities d 1 50% 4
12 Institution's provides adequate facilities like staffroom, drinking , 1 50% |
water, hvelenic toilet and a clean environment "
13 Institution's provides pood monetary and non-menciary inceniives 2 1 50%
) 14 Institution’s provides social security schemes like FF, Medical 7 2 100%
Insurance, (Gratuity etc.
|5 Orverall rating of academic performance and ambience of the 2 1 0%
insntubion
Communication
100% 100% 100% 100%
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mnﬂl‘ﬂiﬂ- - B o .
SN Total Mo of Positive | Percentag
@ Um"ll’fml 3 e Response | Responie (]

1 The Frc-l._.-_m.:'l'l canfeerie of the n:.'|||l|"n||:-. v weell de Dved i P E?ﬂ e
3 The course contents Ml the needs of the stdents 1 1 33%
ES Tnstitzon provides opporiumities for continuens development of 1 1 100%

i Necessary compuier facilities are made avalable for 10T teaching 1 | 1D0%

& leaming provess — s 8 A vl
B Aathoniws we approachable and accoessible 3 3 | 100% —Il

o Students 1ake active paticipation m the teaching learming privess 3 | d L b’ |

7 Instriution's ¢lasstoom infrastrociure is good fon effective delivery 1 3 100
» of the course . = — {

5 Instatugion's provides good Library and compater Iab Fier soucdenits 3 3 100% |
o Institution's placement cell is active and it is usefl 1o students i 0 | O™

i) Institution's gives sufficient certification courses for making 3 1 100

students reads for jobs

i Institution’s 1= active in sports and cultural activities 3 3 100%

12 Instiunon's provides adequate facilities like staffroom, drinking 3 9 T
water, hy gienic toiles and a clean environment i

13 Instituhion's provides good monetary and non-monctary inceniives 3 3 | 100%

. 14 Institution’s provides social security schemes like PF, Medical 3 3 100%
Insurance, Gratuity €1c,
s Oweral rating of academic performance and ambience of the 3 2 £79%
| institution
Economics
100% 100% 100% 1005 L0 1005 IIJEH 100% 100%
67% 67% A I 8 om
1 |
13% i % |
- i

<



Assessment Method:

Alumni Feedback for € urrienlum

Description of the
ARSERSITETT Proicss

Alumm feedback was gathered offfine atilizing o feedbick Tome The Feedbach
form coverad varions aspects such as College ambience, infrastruchire, placeiment

pssislame ol

—'_._'— -
Asgesemien] Froquency ONCe i a venr ===
Asgessed By Ingtitute s
[ Reviewed By Institute o o o D
Amalysis Method Questionnaires are constructed on a 4-point seale, and responses from aimilents are
collected, with responses 3 points o 4 points congidered for analysis and char
representntion are done accordingly, S
C Action Method To pay attentien w responses and supgestions made accordingly. further working on
the suggestions for mprovement, o
Tidnl M ol Posilive ;
Sr.Ma Ohae=tbim oy ki Bt Percentage
[ Programmes oftered by the College 108 &1 .
=B Teacher quality as observed/experienced by you 108 a7 oo%
3 Ambiance of the Campus 108 78 L5 S
| 4 Diinking 'Water Facility 108 78 2%
| 5 Vilue education based programimes offered by the College 108 24 B7%
. A Placement assistant provided by College 108 &6 E1%
7 Chutreach prograrmme conducted by the Cellege 108 78 TI%
# Library fucility 108 HE a%
9| NCC facilin 108 88 B1%
I Sports facilities & Opportunities provided by the Collene 108 a5 %
il The role of college in developing stsdent perionality 108 ] g
12 | Alumni Meets orgunized by the Callege 108 95
13 Overall experience about the College 108 05 9%
- I 5%
Overall experience anour the College = i
Alumni Meets organized by the Coliege ' - o =Y
Trie robe of college (7 develnping Student persanality e -
spors facilives & Opportunities provided by the College ) ' =
155 taciity and Extersion Activities e
= —_— - L.
- 1%
Outresch programmme condulied oy College
6l%
PLacEmEnT asseitant provided by College
T | B
Value educaticn bised programmes offered by the Cobege
1%
Drimking Wazter Faclity
e m—— %
Ambience of the Lampus
— = S E—T 1
Teacher quality a5 observed/expenenced by you
| BN
Fragrammes offered oy the College



Employer Feedback for Curriculum

Assessment Method:

escrption of the F. R s

Descrpit cedback is collee fel ||1_'||'|'| r||||:.||_:.1,-¢ r IIHHE a {.nng_ll:' I'nn'.n and various aspecis
agsEssnent provess stich as weightage given to employability, skill development, Inncvativeness,
=t creativity elc. are covered m the employer’ feedback forms

assessment Freguency Ornice in a vear

ASSESS £ ma = -

Assessed By Institute
| l—— -

Reviewed By Institute

Analysis Method Questionnaires are constructed on a 5- ~point scale, and responses from students are

eollected, with responses 4 points and 5 points considered for analysis and chart
L= representation are dome agg;ﬂq_l.h'. |

Action Method Tor pay attention to responses and suggestions made accordingly, further working
on the suggestions for improvement.

=

—

i oy Question uia'?:p‘?LE TiolBegin | et
How would you rate the students of SNGC on the following parameters?

l._] Communication 5kill 70 0 1009
2 Aptitude 20 18 50%
3 | Ability to learn new things 20 16 B0%
L Proactive 20 17 B5%
5 Team work 0 18 90%
6 Employability 20 16 B0%
7 Leadership Skill 20 17 85%
E Managerial Skill 20 17 B85%
9 Technical Skill 20 16 80%
10 Overall Satisfaction of the candidates 20 16 BO%

EMPLOYER

M Toral Response
=W No of Positive Respanse
W How would you rate the students of SNGC on the Tollowing paramalers?

1otk 90% 85%

|||J“”i‘”i
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P =
sessment Method: arents Feedback for Curriculum
—seription of the

Feedbac e ——— ———
-’Fi I5 EL'I'”.LL'I['E! offlime fronm Parenits, ane varms :I-ur\u.‘_-q.l-

assesstl cal prace:s education, extracurricular activities, scademic gro such as Quality of
A i e e s, academic growth and Infrastruciure
ascssment F : =Mee e, are covered in fhe patents’ feedback forms
Asscssment Frequency Once ina year w— =

| As3c55T
pssessed By Institute —|
Reviewed By Institute = : = —
Analysis Method . _—

L:.'ll;;:ﬁ!mnna:l_'rs are constructed on a S-point scale, and responses firom students are
collected, with responses 4 points and 5 points considered for analysis and chan
representation are done accordingly

Ta Py |:|,1_l,4:-'|'|1_1-,':[| Io respsnses amd sugpesions mmade BE‘EI‘H‘I’]IHﬂ}'. Farther warkinig
on the sugpgestions for improvement,

Action Method

il
SN Question H::-:-:ﬂ MWeof Prsihive | Percenfag
(1] . B espnmse " I
1 The online admission process is convenient, 197 143 %
The student-teacher interaction is active.
197 170 wH
3 The College is active in sports, cultural, NS5, and
extracurricular programs. 197 184 3%
|I 4 The College is providing enough flexibility for payment. 197 31 ™
| 5 The College programme for personal development and
| extra-curriculars is adequate. 157 152 %
6 The College programme for seminars, conferances,
| workshops, and certification course is adequate. 197 167 5%
7 The College is conducting enaugh arent-teacher meetings. 197 Lad 1%
B The College is active in Counselling and mentoring =
activities for students 197 149
9 The College is proving career guidance lecture frequenthy .
and assisting for Placement = 187 140
i= having a good library and computer
> ::;I::t:l Ny R 197 153 TE%
nt'!'p W Total Responie
. Pare .].'ﬂ.lilt!sp:rl.'ifﬁ' 137
1
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SREE NARAYANA GURU COLLEGE OF COMMERCE
] Feedback Report (2022-2023)

The internal quality assurance cell makes 1 o practice to mandatorily eollect feedback from vanous
stakcholders, including students, teachers, parents, cinphoyees, anwl alumni, in order to improve the overall
quality of education and campus experience, The feedback received has bheen carcfully analyzed, and
appropriate actions have been taken to address the concerns raised by each stakeholder group.

Students: - Smdents .ﬁ:':dhatk emphasized the need for improvements m canieen cleanliness, classroom
infrastructure, and a!fmhm'u with placement and intemnships. In response, the college has extended the
canteen fecility, appointed a new contractor to ensure high-quality food at affordable rates, and increased the
arca of the canteen. Regular inspections of classrooms have been scheduled to maintain optimal infrastruchure
The college has also organized a job fair, pursued MoUs with prominent companies, and proactively sent
students’ resumes to appropriate industries to enhance placement and internship opportunities,

Teschers: - Teachers provided feedback regarding the need for improved ICT facilities and better monstary
aspects. To address these concerns, the college has procured laptops, installed projectors in every classroom.
and equipped sclect classrooms with smart boards to enhance ICT teaching and learning. The management has
also decided to increase salaries 1o ensure fair compensation for the faculty and staff.

Parents: - Parents expressed the need for installment facilities and flexibility in payment options, as well as
more career guidance lectures and placement assistance. The college has implemented norms for instaliment
facilities based on studeats' circumstances and family backgrounds. Comprehensive career lectures have been
organized 10 provide information on various career options, and placement support services have been
established to assist students in navigating the job market successfully.

Employer: - Employer cxpressed the need to enhance the technical and employability skills of its students.
These include offering a diverse range of certification courses that align with industry needs, providing every
student with the opportunity to enroll in these courses, and covering a wide range of relevant subjects. By
offering certifications highly sought after in the industry, the college aims 1o bridge the gap between academic
learning and practical application, ensuring that students acquire in-demand skills and remain competitive i
their chosen ficlds. These initiatives demonstrate the college’s commitment Lo producing well-preparsd

Alumni: - Alumni highlighted the importance of good placement opportunities and exposure W outreach
programs. The college has organized job fairs, pursued MoUs with companies, and actively promoted
students’ resumes to enhance placement Prospects. Additionally, the college has encoursged students
participation in cutreach programs such as Distance Leaming and Lifelong Education (DLLE) and Natwnal
Gervice Scheme (NSS), and has organized annual industry visits for real-world exposute. [he feedback
analysis also brought attention to the need for improvements in drinking water facilitics and campus
ambience. The college has instalied drinking waler facilities on all floors and is committed (o maintaining
cleanliness and providing a visually appealing campus through landscaping and mainlenance ol green spaces.

Overall, the Sree Narayana Guru College of Commerce has 1aken significant actions based on stakeholder
feedback o improve vanous aspects of the institution. By addressing concems related to infrastraciure,
placement, career guidance, financial flexibility, and campus facilitjes, the college aims 10 provide a better
cducational expericnce for all stakeholders involved. \
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SREE NARAYANA GURU COLLGE OF COMMERCE

Fecdback Report (2021-2022)

The internal quality assurance cell makes it a practice to mandatorily collect feedback from stakeholders,

including studenis, teachers, parents, employers, and alumni. This is done by the Feedback Commitiee. They

collect and analyses feedbock ind moke recommendations o appropriate bodies in order 1o initiate action for

improvement. [t was previously eollected manually, bul with teclmological advancements, it is now available

both online and oflline.

During the year 2021-2022, due to the pandemic situation and temporary closure of cducational institutions,

lectures were taken in online mode, lawer shifling to hybrid mode, The feedback on the syllabus Trom varous

stakeholders was collected through 0 Google form and manually. The main objectives ol colleeting the

feedback were to know the opinion of the stakeholders on the current methodolopy of teaching and about the

syllabus and how we can improve i,

1. Students :-

i,
b.

<.

Mozt of the students are satisfied with the syliabus content.

Students were having difficuly understanding the online lecture: some sdents were
experieneing network fssues and were unable to access the internet in order to eitend online
lectures,

Students feel their studies are closely monitored through the mentoring group. which gives them

timely guidance in all aspecis.

2. Teachers

il

Most of the teachers are satisfied with the relevance of the syllabus o the objectives of the
COUrse.

Many teachers are in favour of certification courses because o core aspect of education s
developing employability skills for studems, which are incorporated imo various certification
courses in addition wo the regular subjects.

In the technology era, many teachers agreed that teaching activities should be mwre technology-

hased.

3. Employers

il

Most of the employer showed their satisfaction with the relevanee of the syllabus with the
current work reguirement,

Employers reported that the students wt work have strong mamagement skill and leadership
skills.

Maore training is needed to improve communication skills.



a. Alumni suggested that the students should provide more exposure to practical leaming and the

. importance of field visits.
b, Alumni are satisfied about the availability of infrustruciure on College campuses,
5. Parenis

a. Parents are satisfied with the courses contemt and about the exira certification course for
student™s overall development,

b, Parents suggested 1o keep mone specialized lectore 1o improve the knowledgpe,
b =

Mrs. Prabha Jasmine Nadar Principal .
. Chairperson. Feedback Committee
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SREE NARAYANA GURU COLLEGE OF COMMERCE
FEEDBACK REPORT (2020-21)

During Academic Year 2020-21, due to wemporary closure ol educational institutions, the lectures
were taken in online mode, however, the feedback on syllabus and its transaction was collected
through Google form from the following stakeholders and the following observations have been
found. The main objective of collecting the fecdback was to know the opinion of the stakeholders
on current methodolpey of teaching and alout the svllabus and how we ¢an improve it.

1. Swudents:
«  Most ol the studems were satisiied with the contents of the syllabus.

Students were having common complaints, duc to network instability or poor
connection, they miss some pans of the online lectures,
*  Most of the students want the practical aspeets of learning should be added.

2. Teachers:
» Most of the wachers wee of the opinion thet current syllabus is having relevance
with the objective of the courses.
= Few of the teachers were having opinion that seme courses should be introduced
which can have the scape of inculeating employable skills among the students,
Tenchers were of the opinion that the time limit (90 teaching days) are justifiable

fer completion of the syllabus.

3. Employers:
Most of the employers showed their satisfaction with the relevance of the syllabus

L]
with the current job requirements.
« However, they sugpesied to introduce some flexible courses containing practical
leamings.
4. Alumni:
« Alumni were of the opinion of providing certain courses where students should
learn about other elements apart from their core subjects.
5. Parcnts:

« Most of the parents are not educaied and during parents meeting it was found tha
they are sutisfied with the contents of syllabus,
Muost ol the parents were cager 1o know ithout the job opportunities about their

children.

.t
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Mrs, Waveena Suresh 3 Cohm b bty
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Sree Narayana Guru College of Commerce
Feedback Report (2019-2020)

The feedback from students is collected Online through Google form which contains structured
questions as suggested by NAAC related o Biculties, learning process, infrastructure, facilities
and syllabus. The link of the same is provided (o the students through email and shared in
Whats App groups. The questions are framed by using 5 points scale,

The collected feedback is analysed by the commitiee by calculnling the overall feedback by
converting the total points inlo average percentage. The same is discussed with the Prineipal and
the appropriate action is taken in the problem aras,

The feedback on syllabus is taken into account and faculties diseuss the same in the warkshops
related to syllabus conducted by University, The feedback on faculties” quality of teaching is
discussed in the departmental mectings and in the staff meetings. The necessary suggestions and
instructions are given by Program Coordinators and Principal for further improvement.

The summary of feedback and action taken upon it is discussed in IQAC mectings and in CDC
meetings. During the year 2019-20 the Third cycle of NAAC Re-acereditation happened, where
n which under 888 (Students Satisfaction Survey ). the students have given 3,80 ratings out of 4.

The feedback from faculties is taken on the syllabus contents and if required the courses are
introdueed by seeking approval from CDC. The feedback from cmployers is also taken Offline
from the companics’ representatives who visit the College during campus interview.

The Placement committee focuses on the areas where the students need to he eroonied and the
necessary guidance sessions are arranged by inviting the experts to facilitate the students 1o Zain
confidence for appearing the various inferviews and compelitive examinations.

The feedback from the parents is collected during the Parents Meeting.

The feedback from Alumni is collected during the Alumni meeting and the records of the it i
are kept with Alumni Commitiee




