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P

AND
DATA PROTECTION & HANDOVER

This Agreement is signed on 1st of Oct, 2021 between M/s MasterSoft ERP Solutions Pvt.
Ltd. Nagpur, 1456-A, New Nandanvan, Nagpur-440024, India (hereinafter called the
Supplier or Vendor) and Sree Narayan Guru College of Commerce, Mumbai (hereinafter

% ror il called Purchaser). The term Purchaser also Includes all the Users of Purchaser who will
%y use the ERP such as — Staff, Officers, Faculty, Students — Parents, Trust management
U members & staff etc,
i n This agreement is undertaken for implementation of procured modules of Cloud based
. ERP CCMS — Centralized Campus Management System (hereinafter called as cCMmS ERP)
i which is developed, hosted & owned by SUPPLIER. This A:greement may be amended on
g mutual understanding only in writing signed by a duly authorized representative of both
X f. * parties. The Offer by Supplier & PO by Purchaser are part of this Agreement. In the
:’/ v -
B .~ Agreement For CCMS ERP Usages And Data Protection & Handover Between —
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74

witness thereof, the partles hereby agree as follows.

* Agreement Perlod : This agreement shall b
can be renewed thereafter by written con
agreed revised terms.

* A Standard ERP: After due diligence, Purchaser has agreed for standard ERP of
Supplier. Since it's a Cloud ERP wherein one single ERP is/will be used by multiple
Purchasers of different nature, Client specific changes In ERP are not feaslble,
Supplier will summarize most essential requirements from varlous Purchasers &
globally acceptable changes / requirements will be incorporated in ERP
perlodically & will be automatically available to all the Purchasers. However these
changes in ERP will be minimum & will be released normally four times in a year
=quarterly,

* Common ERP Upgrades: Supplier may make suitable changes in product offerings
& /or product platform due to changes in technology, Market Demands, Security

concerns and the same will be available automatically to Purchaser. For
optimization of ERP, rarely Supplier may discontinue some of the old / less used /
redundant / out-of-date sub-modules / facilities, Supplier may remove/modify
some of the facilities / menu options / processes based on Security reasons. Same
will be applicable to Purchaser without any change in billing value.

New paid facilitles : In case of any extra paid facility is offered by Supplier,

Purchaser, if required, may procure the same with necessary payment.

* law : Both the partles shall follow the law of the country & carry out the
obligations /responsibilities as set out here under.

* Officlallanguage - Official language for oral and written communication is English.

* Confidentiality - Both Parties acknowledge and agree to maintain the
confidentiality of Confidential Information (as hereafier defined) provided Ly the
other Party (the "Disclasing Party") hereunder.

* Non-solicitatlon - Neither Party will, without the written consent of the other
Party, employ directly or indirectly any person engaged or previously engaged by
the other in any capacity in relation to the project, during the subsistence of this
agreement and until a period of 30 months has expired after the termination or
explry of this agreement.

* Purchaser Delays & Mistakes : For any delays from Purchaser side, Purchaser will
provide sufficient extra time to Supplier to complete its work. For all mistakes
made by Purchaser’s Users and noticed at later stage, correction at User end may
not be possible. So, in such cases, Purchaser will communicate the same to the
Supplier in writing via email for possible corrections. Supplier shall not be held
liable for any delay or failure in its obligations, if such delay or failure has resulted
from a delay or failure by Purchaser or third party to perform any of Purchaser
obligations.

* Termination for Materlal Breach - Either Party n-]ay terminate this Agreement
immediately by a Written notice to the other Party (i) in the event of a material
breach by the other Party, by a written notice immadiately, if the breach is not

e for the perlod of five years, which
sent of both the partles on mutually
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curable and by a written notice of 30days,
within the sald notice perlod; or (I) In the
insolvency or winding up filed by oragaln

of an assignee or equivalent for the ben
similar proceedings.

ERP IPR: The ERP CCMS Is developed by Supplier & It's Intellectual Praperty Rights
= IPR are already owned by the company under Indla Copyright Act, 1957. The
customlzatlons / new process also will be IPR of Suppller, no Royalty Is applicable
to Purchaser. Supplier will use these customlzations In Its other products for other
clients.

* Scope of Service: Scope of Service under this agreement Is detalled In PO; is
mentloned below for reference.

Ifthe breach Is curable and Is not cured
eventof any proceedings In bankruptcey,
stthe other Party or for the appolntment
efit of creditors or of a recelver or of any

S. Amount
N. Description (Rs.)
1.| One Time Setup Cost
* Society, Institute Creation & Reports
* Sectup, Configuration & Implementation
¢ Functional Alignment for all Important Modules
» Data Migration from Standard Excel Format (For Live
Current Students Only) ‘?5.00(;]‘;; 18%
* Integration of Payment Gateway )
* Integration with Tally, LMS, RFID & Bio-Metrics
e SMS & Email Integration
¢ 25,000 SMS (Complimentary)
* Best Online / Onsite Training & Service Support
during Implementation
Per Student Per Year
e Applicable from Academic Session 2021-22 for
all Students
> Academic Module (ACS College)
» Online Admission MUG-;':‘E%
- : :::SC; "cc:tl: " Per Student
e;?u Per Annum
» Academic Management
» Attendance and Time Table
> Feedback
» Certificate Creation .
» Examination Management - As per University
Examination—-FY & SY

Agreement For CCMS ERP Usages And Data Protection & Handover Between -
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* Mobile Applications - Students & Staff

> Accreditation Data Management System- NAAC
» Learning Ma nagement System (ITLE)
>

Accreditation Data Management System (For
NAAC and IQAC)

> HR and Payroll

Payroll, Leaves, Service Book and other statutory
payments

> Admin User Management
User Creation and Access Rights Allocation
Can create unlimited User accounts

» Front Office Software

> Other modules as agreed

* Additional Onsite Support: beyond the scope of Supplier Offer & Purchaser PO -
will be charged separately including Travel & Lodging.

Taxes: Taxes shall always be extra & as per actual,

Other Expenses: All Third party expenses (if any) shall always be extra,

* Payment Terms: Set up cost is to be given 100% advance along with PO by

Purchaser and Student billing charges - yearly in advance — at the start of
Academic sesslon.

* Payment Delays: In case of delay In payments - after 30 days from the due date,

Access of ERP to all Users of the Purchaser would automatically discontinue
without any notices. Same will be resumed after all the dues are cleared by
Purchaser along with Cloud restoration Charges. To avold various inconveniences
due to Cloud disconnection, Purchaser needs to ensure On-time Payments. Non-
avallability of the Cloud Services to Purchaser Users due ta Non-payment is an
unavoldable process (lust like Electricity / water / telephone billing]) and
Purchaser needs to ensure 100% payment on-time to avoid such situation.

Price Escalation: If not defined In PO, maximum price escalation of 7% will be
applicable on last year's value. However Cloud Storage & Usage charges
escalation depends on policies of Cloud agencies. Hence the actual escalation
percentage will be discussed with Purchaser & decided as per Cloud revised rates,
No reductlon PO value: CCMS ERP charges once decided will not be reduced for
the contract period for any reason. For any extra work which is beyond the scope
of PO & Supplier agrees to provide the same or for extra modules, Supplier will
quote / submit the bill. No reduction in billing is possible due to non-utilization of
ERP module by Purchaser team or for any other reasons whatsoever it may be.
Use of Supplier credentials: Purchaser can use Supplier's logo name and all

Agreement For CCMS ERP Usages And Data Protection & Handover Between —
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reports of ERP - in various reports / proposal submitted to UGC, NBA, NAAC,
State Government, Central Government & other statutory committees,
Educational conferences, Supplier will be willing to help Purchaser for Academic
improvement of Purchaser’s Faculty & students on mutually agreeable terms. On
demand, Supplier can sign MOU in the mutual benefit of Students-Purchaser &
Supplier. Supplier will give Presentation of ERP in Purchaser’s conferences — if
requested by Purchaser. Supplier can give guest lecture to IT students of
Purchaser.

Use of Purchaser credentlals: Similarly Purchaser agrees that Supplier shall have
the right to list Purchaser’s name & logo in its marketing material and for
reference purposes. As a goodwill gesture, Purchaser, on request of supplier, will
kindly talk to future probable Customers of Supplier and if required - will allow
them to visit campus for ERP demo & discussions on mutually convenient dates.
Purchaser will also issue written / video Testimonials to supplier on its request.
Supplier can use sample data of Purchaser in its marketing presentations /
communications / demos. No extra permission will be taken by Supplier in future.
Communication with students by Supplier: Supplier will offer e-learning platform
to the students of Purchaser’s Campus. The standard version of e-learning
platform will be free of cost to the Purchaser with defined storage space. Supplier
in future may offer further new modules / concepts to the students as an initiative
for betterment of students Education. Purchaser agrees that Supplier will
communicate with students on email / mobile informing new features, modules,
initiatives. Purchaser hereby permits Supplier for such direct communication with
students.

No access & decoding of ERP: Copying / duplicating / decoding of the Supplier
Application System is prohibited in all circumstances. Neither Purchaser nor any
User is authorized to sell, license, sublicense, distribute, assign, transfer or
distribute or timeshare the Supplier Application System or otherwise grant any
right under this Use Terms to any third party (other than Authorized Users).
Purchaser is not entitled to, and shall not make or permit others to reverse
engineer, disassemble, de-compile, recreate, enhance or modify the Supplier
Application System or any part thereof or to create enhancements to or derivative
works of the Supplier Application System or any portions thereof.

No access to Database: Cloud ERP & its Database structure is IPR of Supplier &
same will be never available to Purchaser under any circumstances. Purchaser
cannot write any programs using this data structure. No direct access to database
can be provided to Purchaser. All the access will be thru ERP only.

On line Fees collection: To avoid all cash transactions challenges & possible
malpractices, Supplier strongly recommends Purchaser to accept all fess on-line
& no cash transaction / minimum cash transactions.

Payment Gateway: Supplier has integrated 2-3 standard Payment gateways after
due diligence. Purchaser can choose one in consultation with Supplier. Supplier
may give new Payment Gateway option to Purchaser based on changing market
scenario. New payment gateway of Purchaser’s choice cannot be integrated by
Supplier to ensure stability of its Cloud ERP. Purchaser has to choose an option

Agreement For CCMS ERP Usages And Data Protection & Handover Betwecn —
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from avallable with Supplier,

transactions type such as - Credit
* Suppller own PG: Supplier will be

made avallable to Purchaser In fut

Integrated Payment Gateway will allow all
card, deblt card, net banking,

launching Its own payment gateway & will be
ure. The services of Suppliers PG will be best.

* No pre-printed statlonary: Supplier CCMS ERP does not support any pre-printed
statlonery formats, Most of the reports are avallable on A4 size plaln copler paper
of 60-100 GSM. To avold misuse of pre-printed statlonary, Supplier do not support

Pre-printed Format for fees collection. Old Pre-printed statlonary also cannot be
used.

* New Cllent-specific Development: Al Standard Functlonalities & Reports of
procured modules will be avallable to Institute In this cost. Any New

Functionalities & Reports required, If technlcally feasible, may be developed, and

wlill be charged extra depending on the Scope. However this will be declded by
Supplier.

Following Paragraphs deflne the Scope of Services & Responsibllitles of Company,
Responslbilities of Purchaser, General Terms & Conditions & Cloud understanding. Cloud
understanding may change from time to time & detalled write-up of Cloud Understanding
Is defined by the Supplier on thelr website & Is updated time to time and will be applicable

to Purchaser from date of change. Purchaser shall study the same from time to time and
act accordingly.

SCOPE & RESPONSIBILITIES OF THE SUPPLIER

ERP Enablement: Supplier will enable procured modules of CCMS ERP system on
Internet Servers (Cloud / VPS) at Supplier designated location (s). Supplier reserves
the right to modify the Services Environment with minimum Impact on the
Services.

* ERPcommence Date: The ERP Services may commence on the mutually agreeable
dates = Maximum 45 days from the date of PO,

* Permitted Use of Services: Purchaser’s use of Supplier Applications System will
always be subject to the Licensing Conditions of the Suppller.

* Tralning & Support: The Supplier will configure & provide access to procured
modules, demonstrate and traln maln Users & extend on-line service support to
actual Users. The Supplier will give adequate tralning to the Users,

* Privacy of Purchaser data: Purchaser Data and processes privacy will be
maintalned by the Supplier. Only sample data may be used for demonstration to
probable cllents. No Data will be shared by Supplier with any third party for profit
making.

* Purchaser Data Inspection & Reporting: As a security measure, Supplier will

continuously Inspect, analyze the Purchaser data for any exceptions / challenges

/ data corruptlons/ bugs / frauds / malpractices. Many reports wlll be generated

Agreement For CCMS ERP Usages And Data Protection & Handaver Between -
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& sent to Supplier on dally basis via email
generated.

* Iferrorsare found, will elther correct It or will inform to Purchaser autharities for
thelr study & further probable action,

* ERP Usages support; Supplier will ass|
Cloud ERP modules,

* Nosharing of password: Supplier team wi
User. Purchasers User should never shar
team will never do any data entry / ¢
Purchaser,
stages.

¢ Common correctlons: In general, supplier will not modify finance data or exam
marks or any other critical data of Purchaser without written / email consent from
Purchaser. However some routine corrections / mistakes like updating : Common
spelling mistakes in Master data, allotting common medium to many students,
course level definition like - UG, PG._.tc. which are essentlal for generation of
many MIS & NAAC reports will be done by Company with due care. Theses
corrections will be duly informed to Purchaser via e-mall,

/ post. Some reports / SMS will be auto

st Purchaser Users In effective utilization of

Il never ask for User password from any
e password with Supplier team. Supplier

arrection, processing wark on behalf of
Supplier can support Purchaser Users in doing thelr work at initlal

e RESPONSIBILITIES OF PURCHASER

® IT Infrastructure: Purchaser will provide necessary hardware with healthy high
speed internet to Purchaser’s Users. Healthy - Continuous — good Bandwidth in-
campus Internet Connection from multiple agencies is most essential need of
Cloud based ERP.

* ERP Co-coordinator: Purchaser will provide one Co-coordinator / System
Administrator for coordinating varlous activities with the Supplier for ERP
implementation.

* Tralning support: Institute will ensure that the key personnel are available during
Demonstrations & Training. Infrastructure for Training sessions will be organized
by Institute and at a Centralized Location,

* Divislon of Responsibility & Strict monitoring: As far as possible, Purchaser
should go for on-line fees collection mode to avoid any cash mis-handling. For
securlty reasons, Purchaser will ensure that the reports printed by Counter/ Exam
staff are always verified & certified by senior authorities. Fees transfer to
Accounts module is always to be done by staff other than fees collection staff. A
strict vigil is to be maintained on old cash collection receipts. Supplier’s highest
authoritles will monitor fees & Exam transaction very carefully,

o * Guest House: Free Hotel / Guest House Accommaodation may kindly be provided
- to Supplier team by Purchaser for the onsite visit.

* DataEntry: Purchaser will be responsible for the Data Entry Work. The data from
current sesslon only can be entered. Data migration from existing system of
Purchaser to Supplier ERP is not possible.

* Data Ownership: Purchaser will be the sole owner of the data uploaded and will

Agreement For CCMS ERP Usages And Data Protection & Handover Between —
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e

/ be solely responsible for authenticity, accuracy, correctness & legality of the data.

A * Restricted Access: Purchaser will limit the access of CCMS ERP to the Authorlzed
Personnel. Each Authorlzed User will follow the securlty policles and rules as have
been natifled by Supplier. Purchaser will ensure that Services are for Purchaser
use only and agrees that the Purchaser will not, In any way, commerclally explait
the Services otherwlse.

® NO sharlng of Password: In the Interest of Purchaser data securlty & ERP
security, there will be no un-authorlzed access to any unknown person / party.
Pass-word shall never be shared by Purchaser Users with other Users, assistants,
or with anyone Including Suppller’s staff.

» Informatlon In advance: Purchaser will Inform all the Important events &
schedules, such as admission dates, exam dates, result dates well In advance via
written communication so that Supplier’s team can prepare & configure CCMS
ERP accordingly.

» Support Tickets: Supplier assures best support to Purchaser Users. However in
on-line environment, to avoid future issues, all Purchaser Users will raise all their
important support requirements thru on-line Ticketing System adopted by
Supplier. Supplier ensures prompt time bound support against such tickets. In few
cases, in Interest of Purchaser, Supplier may request email / letter confirmation
from Purchaser’s higher authority. Purchaser should co-operate & same may be
communicated to Supplier accordingly.

Transaction Ownership

1. Purchaser will be solely responsible for all the transactions done thru
authorised login. If Purchaser’s User shares password to others or User
itself enters wrong / fraud transactions, Purchaser will be solely
responsible.

2. Purchaser will be responsible for all activity occurring under its control
and will abide by all applicable laws. The Purchaser will notify Supplier
immediately of any unauthorized use of the Services or Services
Environment. Purchaser undertakes that all Purchaser Data will not
infringe the intellectual property rights of any third party. Supplier will
also abide by all applicable laws of the land.

3. Based on need / demand from various Educational Campuses, some
special — compulsorily required facilities are provided by Supplier to
Purchaser such as Receipt cancellation, Concession to students,
backdated receipt entry, receipt for Scholarship, At times these can be

" mis-used by Purchaser Users for their personal financial benefits.
Supplier will be in no way responsible for any loss (Financial / goodwill) to
Purchaser due to misusing of CCMS ERP by Purchaser's staff. A close
watch needs to be kept by Purchaser's senior officers on such

transactions.

Agreement For CCMS ERP Usages And Data Protection & Handover Between —
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4. Purchaser agrees that Purchaser & its Users will be solely responsible for
all the transactions done thru authorised logins. These transactions also
Includes all data entry & data modifications, Fees collection & Recelpt '
cancellation, Admisslon cancellation, fees refund, modification of Fees
demand, Back dated receipt entry & cancellation, On line Fees receipt
cancellation, giving concesslons, Master modifications/ deletion etc., It Is
necessary that Purchaser carefully gives privileges & access to the Users
& keeps close monitoring on all the transactions - especially transactions
related to fees & Marks of students.
Emall Alerts: Purchaser Agrees that Purchaser will check the emails &
take appropriate action (if required) send by Supplier on day to day basls.

5.

ERP Settlement Time: Since this will be 3 totally Cloud based ERP Involving
multiple agencies such as Payment gateway company, Banks, Cloud company,
there can be Initial challenges to all the Users & Students. With its previous
experlence, Supplier will attend the same & glve appropriate solution to each
Issue. After few days, Users & student will get acquainted with Cloud ERP CCMS

& understand the advantages of Cloud ERP. Lot of User support & understanding
Is required.

Download / Print Reports: Purchaser can always download various reports / data
(mostly In Excel format) on day to day basis as a safety measure, Purchaser must
take data backup once a day for its safety.

Consultation with Suppller: While procuring any hardware/software / on-line
services such as Card printer, Biometric printer, new printers, Biometric machine,
Card swap machines, Scanner; Purchaser must contact Supplier team for ensuring
Its feasibility of Integration of the device with CCMS ERP. Normally Supplier do
not supply such Hardware.

Check alerts: Purchaser will check emails / alerts / SMS / What's-app / letter
communicatlon sent by CCMS cloud team. This will have very useful information
/ alerts about your college ERP data. Purchaser will take due action / cognizance
of such communlcation.

E-Learning Contents: Supplier Is Just an ERP Solution Provider. Actual usages is
sole responsibllity of Purchaser. While using CCMS ERP & its e-learning platform,
Purchaser & Purchaser Users will ensure that contents uploaded do not violate
any IPR / Copyright norms or Government laws. Purchaser & Purchaser Users are
solely responsible for each & every uploaded contents - uploaded by them.

Supplier will not have any legal obligations In this regard. Supplier will never
valldate the uploaded contents.

Payment Gateway & Other Third Party integration related
responsibilities of Purchaser

Agreement For CCMS ERP Usages And Data Protection & Handover Between —
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1. Third party Interactions, certification and auditing, will be managed
by Purchaser directly. Support needed by Supplier will be provided on
case-to-case basls,

2. Supplier Integrates most reputed & popular, User friendly Payment
gateway. Best payment gateway will be recommended ta Purchaser
by Supplier team. Purchaser defined Payment Gateway integratians
Is not possible.

3. For Online fees collection necessary formalities / agreement shall be
signed by Institute with Payment Gateway Company.

4, Payment gateway related issues are to be dealt with Paymant
Gateway Company directly. Payment gateway requires through
understanding & Purchaser authorities would acquire the same
gradually with the help of Payment Gateway Company staff.

S, The fees pald by students are collected by Payment Gateway
Company and is directly transferred to the Purchaser’s Bank accounts
— normally in two working days. Supplier only gets details of
Transactions. Therefare, Queries related to Fees transaction will
directly be transferred to the payment gateway provider and Supplier

. will have no rale & responsibllity in solving the transaction related
queries.

6. Payment gateway activities are to be monitored by Purchaser staff on
daily basis In consultation with Payment Gateway staff.

GENERAL TERMS AND CONDITIONS

« Browser support: Application will support current versions as on date of popular
browsers like Firefox, IE and Chrome with standard screen resolution of 1024 x
768 pixels. "

e Tralning module - Traln the Trainer: Supplier follows the traln-the-trainer
approach especially for faculty members & students who are large In number. A
few Users of the solution (selected by Purchaser) will be provided training.
Duration of this will be maximum up to 7 days at one common location. These
Users are expected to train others on the solutions, including any ongoing / repeat
training needs.

« Usages of ERP: Actual effective usages of the CCMS ERP modules will be the

. responsibility of the Purchaser, The Supplier can ensure necessary support to the
Users of Purchaser.

+ Billing Cycle: Yearly Advance payment

e Contract perlod : Five Years

¢ Termination Clause; The agreement can only be terminated with a 3 months
wiritten prior notice or payment In lleu thereof by the client. Nonpayment of dues
to the extent of one month wlill attract discontinuatlon of cloud services by the

Agreement For CCMS ERP Usages And Data Protection & Handover Between =
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Supplier and will be reinstated only upon regularization of payments so pending
along with restoration charges.
Effect of termination: In the event of termination or expiry of this Agreement, (A) |
Purchaser will (i) forthwith cease to access and / or use any of SUPPLIER's
Application Systems and Services Environment; (li) return SUPPLIER any of
SUPPLIER's confidential and proprietary information and material In its
possession; and (iii) purchase Equipment at the then market value or the written
down book value In SUPPLIER’s books whichever is higher; and (B) SUPPLIER will
(i) return to Purchaser all confidential and proprietary information of Purchaser;
* Data sharing: In case of termination, on release of all balance dues, on request
from Purchaser, Supplier will share Purchaser data in Excel format.
* In case of discontinuation of Cloud ERP by Purchaser, Supplier will maintain the
Purchaser data with itself, maximum for three months. Subsequently, Supplier
will erase the data permanently,
* Dispute Resolutlon: As far as possible, for any dispute, Purchaser & Supplier’s
Management will settle such disputes at thelr own level. In case if this fails,
Contract can be discontinued by either party by giving three months advance
notice or money equivalent to three month billing of the Purchaser.
* Force Majeure: If either Party is unable to perform any of its obligations under
. this Agreement because of circumstances beyond the reasonable control of the
Party, such as an act of God, fire, casualty, flood, war, terrorist act, failure of public
utilities, Strike by employee, injunction or any act, exercise, labor or civic unrest,
assertion or requirement of any governmental authority, epidemic, or destruction
of IT facilities (a “Force Majeure Event”), the Party who has been so affected shall
Immediately give notice to the other Party and shall do everything reasonably
practicable to resume performance. Upon receipt of such notice, all obligations
under this Agreement shall be immediately suspended for the period of such
Force Majeure Event. If the period of nonperformance exceeds sixty (60) days
from the receipt of notice of the Force Majeure Event, the Party whose ability to
perform has not been so affected may give written notice to terminate this
Agreement. Termination clause will be as per PO.

e Legal Jurisdiction: Nagpur city Courts

CLOUD UNDERSTANDING

; * ERP avallabllity: ERP will be available to Users 24 hrs x 365 days. Normally User
‘\o will get 98% uptime. So System will be available for nearly 8,600 hours in a year.
In Manual / Client-Server based ERP, Purchaser has access to ERP maximum for
1250 hours. (250 werking days in a year x 5 hours of working per day). So in all,

seven times more time will be available on Cloud ERP to Purchaser Users.
e Cloud Phllosophy: Cloud works on the philosophy, single ERP application with
single database for all the Campuses with always latest single Cloud to all. So
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due to multiple Purchasers on same cloud, Purchaser specific customizations are
not technically possible for any Purchaser. Cloud provides large configurations
so that Cloud can be configured to match most of the User requirements with
little cosmetic / Procedural compromises. So If CCMS Cloud Is providing

requirements with some cosmetic / Procedural limitatlons, User needs to accept
it. No Immediate customizations can be glven to Campus. Certaln

Important &
must have requirements = which are technically feasible without affecting the

ERP database structure - may be added by Supplier In next update of Cloud = In
the form of Configuration / Option, Till that time, User needs to use Cloud with
certaln alternative method proposed by Cloud expert team.

Cloud Implementatlon: Cloud ERP Is role based and very easy to use. Supplier
will provide adequate training to Users. However it's a major application &
success requires a lot of User Understanding + co-operation & management
pursuance at Initlal stages. Most of the Purchasers are replacing their existing
MIS with this new one. So Basic MIS structures of two MIS are different and User
will need some time to adjust to new Cloud flow & methodology. Cloud can never
be made same as Purchaser's old MIS. Purchaser User will never Inslst for
) Changes as per their old MIS. Such strong view by Purchaser User’s will lead to
. either delays in implementations or at times in failures.

High speed Internet In Campus: High speed Internet is must in Campus especially
when students are accessing the Cloud MIS from Campus. Adequate Internet
speed needs to be provided by Purchaser based on number of Users who may
access Cloud MIS simultaneously from Campus. For un-interrupted Internet
connectlvity, It Is preferred that Campus has Internet connectlons from multiple
agencles with proper fire-wall so that users do not have access to un-necessary
entertainment site where heavy internet may be used un-necessarily. Institute
needs to make such arrangement. Purchaser may require extra internet at the
time of admisslons, examination when student will access Cloud regularly.
Cloud Software upgrade / Malntenance & downtime: ERP will not be available
or may be available at slow speed for short time during ERP patches uploading,
backup, Cloud maintenance, Diagnostics analysis & security report generation —
normally in late evening. Cloud Backup / Analysis time will be normally at
midnight & system will be slow for an hour. In cloud technology, latest upgrades

of procured modules are automatically available to all the Users with necessary
documentation - all at no extra cost.

Normally all the major ERP / MIS upgrades will be uploaded in Cloud by Supplier
after every three months, on Saturday afternoon & Sunday when Purchasers are
not working with prior information on Cloud Server for all the Users - well in
advance. However small patches will be uploaded regularly to meet urgent
demands / security concerns. So Cloud will be off for Users for few minutes
during patch uploading / few hours during major upgrade & testing.

Agreement For CCMS ERP Usages And Data Protection & Handover Between —
Sree Narayana Guru College of Commerce, Mumbai & MasterSoft, Nagpur
Page 12 of 14




However
there con be a rarg malntenance schedule (Scheduled / 0s woll as

bre
akdown) by Cloud company for Cloud Hardware, netwark, System softwaro

or Maliclous attacks. This will lead to non-avallabllity of Cloud ERP to Users for
few hours, All efforts will be taken ta avold an

y scheduled malntenance durlng
Purchaser working hours.

Cloud Speed at User Computer: The Supplier's Cloud servico Is of very high speed,
However Speed of ERP at User Computer solely depends on confguration of User
Computer / mobille, Internet speed at that moment In his computer & Health of
computer. For better speed of ERP, user needs to optimize his computer be

making It virus free, removing cooklies, deleting temporary file, deleting un-
necessary software resident In RAM.

Data Security, Hacking, data Leakngo Backup & Dlsnster Recovery: Supplier wlll
100% ensure that there Is no deliberate sell / sharing / leakage of Purchaser data |

to any third party. In case a Suppller employee Is Involved In such practices, strict
actlon will be taken agalnst him.

Best security methodologles are adopted by Supplier & they are continuously
Improved. Also multiple backup & recovery arrangements are In place. In case of
any Disaster due to any rcason (such maliclous attack by Hackers / Virus /
sabotage, Fire / Flood at Cloud premises, Earthquake/ damage duc to Rlots /
strlkes etc.); data may be lost / corrupted / lcaked/compromised. Supplier's
limited Hability In this case will be Immediate restoration of System & latest data
from Its backup & re-start the cloud services. Purchaser will co-operate with
Supplier durlng this rarest of rare occaslon, If oceurs. If at all there Is some data
loss due to time gap between avallable backup & current status, Purchaser needs
to re-enter the same. All over world, there Is no solution of data loss / leakage /
theft due to virus/ cybercrime & accldental disclosures and Supplier will not be
llable for any Penalty or Criminal / civil cases for such events where there are no
act of deliberate mis-conduct by Supplier.

However, Purchaser will also have a back-up provision by which Purchaser can
download its data from Cloud as safety measure, To avold data leakage / share
from Purchaser end, Purchaser needs to ensure that only one person Is
responsible for such data backup operatlons & the person does not share the
Password with anyone under any clrcumstances.

SMS & Emall Dellvery: With due diligence, Supplier has Integrated a third party
SMS Gateway In ERP which Is common to all its Client & the same will be provided
to Purchaser. SMS gateway services are governed by GOI TRAl norms / rules and

Agreement For CCMS ERP Usages And Data Protectlon & Handover Between =
Sree Narayana Guru College of Commerce, Mumbal & MasterSoft, Nagpur
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hence Supplier will not be responsible for delays In SMS / Non recelpt of SMS n

few nos. ag per TRAI / sms company norms, SMS rates may get changed In-

between, Without any notice, In such case, allotted SMS quantity to Purchaser

:‘a\‘ IBiEl reduced. No other - Client specific SMs Gateway will be Integrated by
upplier,

e User. The User Is requested to keep himself
in the terms ond conditions and read & understond

gware with any of the changes made
it rhomughfz.

IN WITNESS whereof the parties here to have caused
executed in accordance with their
written,

this Agreement to be
respective laws the day and year first above

Signed, Sealed and Delivered by the

MasterSoft ERP Solution Put. Ltd. | Sree Narayana Guru College of ;
Nagpur

Commerce, Mumbal

Date: .0 L2082 — Date: 07"0/“309 ‘?
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SREE NARAYANA GURU COLLEGE OF COMMERCE

RE-ACCREDITED BY NAAC GRADE ‘B’ (CGPAI2.73)
(PERMANENTLYAFFILFATED TO THE UN!VERSITY OF MUMBAI & RECOGNISED BY UGC)
MANAGI:D BY : SREE NARAYANA MANDIRA SAMITI {RCGD )

e

3\ CHEMBUR| MUI"ABM-IUD D&Q TelL z5263131 I252631"2} 25253122 <E'mail sngcollege%@yahco coun /- sngconegepnupal@gmad com':

SNGCC/ 15 ¢57/2021-22 August 6, 2021
To,

MasterSoft ERP Solutions Pvt. Ltd,
Nagpur — 09 (MS)

Kind. Attn.: Ajinkya Raut, Business Development Associa:>, ITasterSoft

Sub: Purchase Order for Implementation of Centralize-, “ampus Management System
(CCMS®) ERP at our College

Dear Sir,

Congratulations!!! Our College has decided to avail the s-tvices of MasterSoft ERP
Solutions Pvt. Ltd. for implementation of Centralized C:- 3pus Muanagement System -
CCMS® ERP system in our Undergraduate and Post gradu: (= sections of the College. As

agreed please find the purchase order with necessary adva:c payments for your perusal
and further necessary action.

Looking forward for best services at your end and extres s "y healthy, professional, and
long-lasting relatianship. Terms of Engagement follows = Purchase Order and in the
Service Level Agreement.

S.N. Description - oo Amount (Rs.)
L One Time Setup Cost

e Society, Institute Creation & Reports

e Setup, Configuration & Implementation

e Functional Alignment for all Important Modu!e-,

» Data Migration from Standard Excel Format (Fex I ive
Current Students Only)

"o Integration of Payment Gateway
= Integration with Tally, LMS, RFID & Bio-Matrii::,
e SMS & Email Integration
e 25,000 SMS (Complimentary)

* Best Online / Onsite Training & Service Suppor: <.:ming
Implementation

75,000 + 18% GST




Per Student Per Year
o Applicable from Academic Session 2021-22 for all

Students
» Academic Module (ACS College)
» Online Admission
» Fee Collection
» MIS Reports
» Academic Management
> Attendance and Time Table
» Feedback
» Certificate Creation "
» Examination Management - As per University i:;? ;tligél:lt(%ser
@ Examination— FY & SY -
(. 2. * Mobile Applications - Students & Staff Expt;cted number of
> Accreditation Data Management System- NAAC students for the year
» Learning Management System (ITLE) 2021-22:
2,000

» Accreditation Data Management System (For
NAAC and IQAC)

» HR and Payroll

Payroll, Leaves, Service Book and other statutory
payments

» Admin User Management

-- User @reation and Access Rights Allocation
Can create unlimited User accounts
Front Office Software

> Other modules as agreed

Y

U

Payments:
¢ 100% Setup Cost with Purchase Order.
* 100% Payments of Per Student Per Annum after completion of the admission cycle for
Academic Session 2021-22.
e 7% Escalation each year after completion of 1¥Year on previous year billing.
« All Payments will be released with Taxes as Applicable.

Service Support:

e Best Service Support Online and Onsite from Mumba Office to be provlded for success
of the project.

» Both Parties will endeavor to deploy the software in the best possible timelines.
e IPR for CCMS®will be ownership of MasterSoft and Data O i

of Sree Narayana Guru College of Commerce Mumbai.
¢ Best Online & as needed ' '




e Onsite Service Support to be provided after the normalcy of COVID situation till
then 100% Online Best Support to be ensured.

Errors & Omissions Exempted.

You are requested to immediately do the needful.

Best Regards,
Principal )
Principal
8rac 11 ma Gure
(_.- Wity
P : LR 21
- Chembur, «.ooioie <5y ORE,

£




Techno-Commerclal Proposal For
Implementation of Dynamic website
At

Shri Narayan Guru College of Commerce

Submitted By:

@ i MasterSoft

Accdm{'wa elucatirn

s¥rE ey
G lﬁ{f‘
iy

e Microsoft
iy Partner

nnnnnnn

Mast erSoft LR Salutions Pyt L1d Plat No Bl 1, Sextor 21, Non ST MIHAN Nagiar, Khaan 4411 AT S Ems—a I
: : AL UL y o) PHE QT2 . )
MOB.: 1 HHH BUY 5394 / PbO Y I | sHestint s co e | Waebt itmscoin gﬂ;”ﬁ%@.\bll 101
Office AL
® Dl v Nikfs &7 0l ® Pliguinlaod® Life & Arpmudatasd @ Pye g e bogran ot Tennin o il o 1)

dlh iy gl @ ‘
S AQIMIG WAL A SITIEN A 8 NAgRkG & dore @ AiyniNg o Sural o Ialakka & CNDBEIE 8500t = 1 pie .;:‘N&T-.::;:-::“:::;&u: -m:rwp.:ﬂ

Gl ORS



rd
/

/}_
. o s g v MasterSort
/B Microsoft

lurfsul‘.nz g,
&l Partner

DISCLAIMER

This material contained in our response and any material or info@ation Fijsclosecl- cfunng
discussions of the proposal represents the proprietary, confidential information pertam:qg to
MasterSoft ERP Solutions Pvt. Ltd. services, methodologies, and methods. MasterSoft is an
OEM (Original Software Developer) for all the Products & details mentioned in the document.

By accepting this response, Shri Narayan Guru College of Commer_a 39"?95. that the
information in this proposal will not be disclosed outside the organization and will not ble
duplicated, used, or disclosed for any purpose other than to evaluate this proposal. This

proposal is subject to a mutually approved agreement or contract specifying full terms and
conditions.

The contents of this document are provided to Shri Narayan Guru College of Commerce in

confidence solely for the purpose of evaluating whether the contract should be awarded to,
MasterSoft ERP Solutions Pvt. Ltd.

Clscaion:  CONFDENTA

Issue Date; 15.12.2022 \/ - _ B
Validity; 06 Weeks from the Date of Issue

Author(s): _ Name: Poonam Nathani _

« VP. B_usiness Development

Document Hislorsn- Date Revision Change

‘iS.12.2-02_2 Ver. 1.0 Techno - Commercial Offer
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e information contained in this proposal is not for use or disclosure outside MasterSoft ERP
Solutions Pvi. Ltd. And Shri Narayan Gury College of Commerce except under written agreement by
the parties.
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EXECUTIVE SUMMARY bt
MasterSoft is undertaking the proposed implementation of a Dynamic Website detailed
through this document.

Proposed MasterSoft ERP is built on latest technologies, providing excellent performance and
covering all current functionalities being in use at over 2000+ Educational Institutions across

India and coupled with the ability to scale up in future as required. Various aspects of proposed
Project have been detailed throughout this proposal.

Considenng that existing website is a static website, the following hurdles can be observed for
enhancement-

As per UGC and NAAC norms, header and footer link need to be incorporated for quick
accessibility

Addition of quick links namely RTI, Syllabus, e-Downloads, Feedback, Placement Cell,
Right to Information, Sitemap, Institute grievance cell, login.

» Addition of "Make in India’ & 'Digital India’.

Furthermore, addition of a landing page, changes/modification in Ul/UX, Typagraphy.
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WHY MASTERSOFT ERP SOLUTIONS PVT. LTD.

We strongly believe that with 20+ Years of experience in providing E-Governance ERP

soluh?ns 10 major Educational Institutes across India, our understanding and deep hands-on
expenence with Education domain positions us favorably to meet the requirement.

Our experience can be seen in various solutions catening to diverse range of institutions such

as Arts, Commerce, Science, Schools... Engincering, Polytechnic, Pharmacy. MBA, Medical
Sciences, which are considered as the most User-Friendly ERP by Academicians.
L ]

MasterSoft is a Market Leader & the most preferred solution partner wnth 2000+
Installations with an Exclusive focus on ERP for Educational Institutions. This, in itself, is a
testimony of our strength, robustness and understanding of processes along with domain
Our Premium Clients include 40+ Autonomous Campuses - Mizoram University Aizwal,
Maulana Abdul Kalam Azad University West Bengal, Birla Institute of Technology Mesra
Ranchi, Sarala Birla University Ranchi.. & several Institutions of repute - VJTI Mumbai,
LNMIIT Jaipur, Raisoni Group, Meghe Group, TACW Villipuram...

13+ National Institute of Technology (NITs) - Srinagar, Jamshedpur, Surat, Raipur, Goa,
Mizoram, Manipur, Agartala, Warangal, Calicut, Trichy, ...

Compliant with requirements of various Govt. Bodies (Board, Govt. Welfare Office &
Society) and Accreditation Bodies (NAAC, NBA..)

MasterSoft is the OEM (Original Software Developers) and has the IPR (Copyrights©) for
all s Products.

Quick ROI through Minimum Implementation Time to GO LIVE.

Introduction of modern-day tools like RFID, Smart Phone Apps, SMS and Email Integration,
Payment Gateway Integration etc. adds strength to our Solutions.

We understand the needs of Indian academicians and the daily challenges they face are quite

different and demanding than any other part of the world. Thus, all our solutions are designed
to cater to these requirements and address such challenges.

Institutions under following Ministries of GOI have trusted us over the years:

-
..

MoE - Ministry of Education
MOD - Ministry of Defense

MIB - Ministry of Information and Broadcasting

-:~

o

« DTE - Dept. of Higher & Technical Education
< Ministry of Petroleum and Natural Gas N
< Ministry of Mines
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\PORTANTIWEBSITEGUIENTS

\iISTITUTE SITE NAME j

\ HSNCU www,hsncu.edu,in "l
\ Ramnarain Ruia Autonomous College Jrviacoll ]
\ National Institute of Technology, Manipur www.nitmanipur.agin
National Institute of Technology, Mizoram WwWw,nitmz,ac.in
\ National Institute of Technalogy, Goa hitp:/Awww.nitgoa.ac.in/
\ The LNM Institute of Information Technology https://www.lnmiitacin/
ICT Mumbai www.ictmumbai edy.in
Government Engineering College, Goa www.gecacin
Government Engineering College, Karad www.qcekarad.agin
Shri Vaishnav Vidyapeeth Vishwavidyalaya, Indore http://www.svvv.edu.in
Nagindas Khandwala College, Mumbai www.nkc.ac,in g
ES Art Science Commerce WWW.esascin
Govind Wanjari college of Law Nagpur www.gwel.acin
Karmaveer Bhaurao Patil College, Navi Mumbai www kbpcollegevashiedu.in/
Confidentlal Proprietary Information F'?‘?ﬂi“ hande ‘( b
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ABOUT WEB PORTAL

The pr : .

lhms c:‘posed Website/ Web Portal designed by us shall give 3 global gateway & Recognition
gh an elegant web design. Web Portal will be content based. Professional Creative.
Attractive and of highest standards

Security codes are regularly

The sites will be high-tech & fully secured against hacking threats
site by hosting sites on

updated for new Hacking threats. We assure 100% up-time of your

world standard & world-wide mirrared Servers

s the relevant information through password

Every student, Parent, faculty & stafl can acces
based individual login. The sites developed wil be mobile responsive

TOOLS OF CREATING WEB PAGES & LINKS DY YOU

]
»  Web Design- Full Dynamic (Content based)

» Web Email solution
«  Domain Booking & Web Hosting

« Site Maintenance & monitoring
« Site link-up with social networking sites such as Facebook, Twitter, and LinkedIn...

e

S e —

"CREATE YOUR owﬁwsasxrf-_bﬁ;ﬁicﬁsn PORTAL
]

We provide a fully Dynamic \eb site / portal
design most of your own webpages &manage

with great flexibility for you to independently
their contents easily. You can design your own
Menu links & sub-links structure. For designing web Pages (Links), you get a powerful Text
Editor. The site Visitor can select the color theme from several color themes defined by you.
You can add / delete News in Newsroom option. You can define multiple photo galleries with
any number of photos in each Gallery. You can up-load files & images (Videos / PDF / PG/

Word / XL...) on site.

— e ————

i'_'l_'O(]LS OF CREATING WEB PAGES & LINKS BY YOU

« Defining Menu Links: Define Menu links such as Home, Departments, Infrastructure,
contact-us etc. by defining Menu-link name, tool tip, Parent Menu link & position of
the link in menu structure. This Menu link defined can be linked with - your own created

pages, your uploaded files, any external URL or to system pages.
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Page Design: You can design pages using pre-defined templates. Cus.tor'mzed web
Pages can be designed in a simple way using a power full Text Editor similar to MS-
Word.

Upcoming News: You can define brief news which will appear on the Home pag-‘..' in
NEWS BOX window. Define news title (Description), Expiry date of news and re-adjust

News sequence. You can give diflerent newsrooms to different Teaching Departments
/ sections,

Photo & Video Gallery. Create several Photo-Albums which will be shown in Photo
Gallery window and can add any number of photos (with titles & Description) in each
Album. You ¢

an add / delete photos in Album, or you can remove Albums from Photo
Gallery. Similarly, you can upload Videos also.

Up-Load Files: You can up-load files & images (Videos / PDF / JPG /Word / XL..) on

I
site which can be further treated as web-links for down-load and images can also be
inserted in the Web page while designing.

Member Creation: You can create any number of members by giving Username &

password who will maintain the various links of the site. You can assign various Duties
(Roles) for maintaining the site to such Members.

User Role Creations: You can create various Roles of U

sers such as Admin, Photo up-
loader, Page Designer,

Forum Master, News creator etc. and assign the permission to
handle the various appropriate sub-modules such as Menu, Page, Links, Forum, Photo
Gallery and News.

Admin: ADMIN Module is used to define masters such as Country, State, City,
Departments, Designation, Degree, Branch, Course, Role, and Module. It is also used
to add / Modify contents of Dynamic links such as - News, Announcements, Citation,

Useful Information, Latest Event, Latest Event (Alumni), Scrolling Top Links, Internal
Circulars, Send Message (SMS & E-mail), RTI matter, Feedback, Inquiry,

|USING ABOVE TOOLS, YOU CAN CREATE FOLLOWING & MORE
LINKS:

LINKS & SUB-

Central Facilities - Canteen, Bank, Library, Hospital, Shops,

Gym, Spornts &
Entertainment club, Post office etc.

Academics - Course Offered, Admission Procedures & Fees Structure,

Scholarships,
Academic Calendar and Holiday List

principal
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« Departments
= labs, (|
assrooms & seminar halls, Faculty & staff, Syllabus.

Department
al ev .
i Wik ents & seminars, Publications, Achievements
ra'y = ‘nfrastruC ' .
. ture Photos; Book & Journal Summary; Facilities - Book Bank
ection -
Syllabus, old Question Papers, Results, Attendance, Notices

* Events & Awa
R rds O'Iher - Seminars, Conferences, Awards & Achievermnents, Merit.
es & Achievements, Social Social Gathering, NSS & NCC activies

* Links to other sites of your choice

ADDITIONAL DYNAMIC LINKS:

« Forums: Web site Visitor can request for creation of various Forums which can be
created / maintained by Administrator of the site. The contents In the Forum are always
published after approval by the Administrator or Member with Administrator’s

permission to monitor Forum.

e no. & Name and Senders e-mail.

« System: Here you can configure SMS Sender phon

« Employee: This Module is used to Vi

Administrator can change the profile, privileges
ivate Employee from web site.

Activate / deactivates any Registered Alum

ew the registered Employee information. Web
(Roles for web site Management) of an

Employee or can activate / deact
nus

»  Alumni: Alumni Module is used to View,
from the web.

Tender: Tender Module is used to add
Tenders from the site. Define Tender title,

new Tenders on the site and to remove old
last date & Tender contents, Download file

elc.

. Announcements

« Feedback Form "\."i
s IS5l ~

e / Principal
> 2”Sres Murc-a Guru

TACCREDITATION DATA UPLOAD I _ECTT-_ i

“hembur. ;\:L;:I.:‘.::.*."i- --".‘I\s-

The website shall have provision for structured upload of criteria-wise data for visibility of

accreditation and ranking bodies.

The data can be uploaded using minimum bandwidth in defined file size and can be properly
indexed for ease of accessibility to the respective agencies. This facilitates smooth and user-

friendly audit process.
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HE Microsoft
B Partner v Masterson\\

Further t
: o out Demaonstration & discussions at your institute we are pleased to submi
financial ofter for your kind perusal FREE

I~

1.a

—_—
|

|

- 1.b

l Internal Pages & Menus

= -

Description (Year 2022-2023)

Amount
(INR)

Charges: Design of Web Template, Main Page,

' Development of Dynamic Website inclusive of | 256000/ + GST
Hosting & for the first Year only & SSL Certification <,*0,07D ] i
| meeting compliance & regulatory requirements for
' NAAC, NIRF,

E

\Annual Technical Support and Hosting with SSL
\ Certification $5.600/- + GST
35, ocﬁ] e

Jeerlosa l-" Y S

L

—

General Terms & Best Practices

The contract period is for 1 year from final go live and website launch.

Institute will form a Web Committee which will constitute Chief Coordinator, Faculty

Members, Content Writer ...

MasterSoft Team will design the Template as per the guidelines from Web Committee.

Web Committee will Finalize the Template as designed & shared by MasterSoft Team.

epartments will submit the content to

Faculty, Other Institute Members from Various D
he same and share with MasterSoft

web committee & Content Writers will Approve t
ontent like Phatographs, Videos.

MasterSoft will program the Website and Upload the C
oval to Website Committee

Matter and share the same for final fine tuning & appf
uired domain (Existing / to be

Upon final approval the website will Go-Live on the req

booked new)

ssL Certifications will be obtained by MasterSoft v~

TEVRE

Confidentlal

The information ¢
Solutions

|

Proprietary information
disclosure outside M
e except under written agr

asterSoft ERP
t for use of ernent by

ontalned in this proposal is N0
{ Commerc

pvt. Ltd. And Shri Narayan Gury College ©
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£ Microsoft
gk"ij Partner
I~ MasterSoft

Jerdinatieq tfasalbirs

MasterSoft T
eam will do
the traini
€ training & handover the Role based Logins to Authorized

l e

MasterSoft T
eam will en : -
sure high-priority support to all users as required post GO Live

also will help i .
P In updation of the website content & pages

¢ Providing latest
data -
ta - Photographs, Content, Event Information etc. will always be the

responsibility of Institute Team

o Charges f
i ;t?st;t or any furtljer External Audits like STQC & related Expense
ute along with the additional effort for customizations sugge

s will be borne by
sted.

PAYMENT TERMS
INITIAL PAYMENT
e
«  B5% with Purchase Order & MOU
«  15% after Final GO LIVE v
» Taxes; As applicable at the time of billing. Current 18% GsT v~
ATS SUPPORT & HOSTING _ . e
« 100% Annual Advance
he time of billing. Current 18% GST

o Taxes: As applicable at!

Thanking you and Always Assuring the best services.

Yours sincerely

o
151,‘\}1 ~
s

poonam Nathani |[VP - Business Development

Mastersoft ERP Solutions PVi. Ltd., Nagpur.

;Ermﬂpal

n 1]
Gree Norwvan? Guru
Col"dl:_ i il AT
p. L. Lo’ hand: BimtT
“hembur. Mumpba 40V 0R
Confidential Proprietary Information Page 13 0f 13
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College of Commerce except under written agreement by
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Reports Dashboard

Submit Data to
University /ERPS

Submit Sutdent-Paper
Assessment Data to
University/ ERPS

Submit Extia Curncular
Activity Marks to
University/ ERPS

University of Mambal
= MG Ramd, Four, Mamdar-d 00032, Mahaasttra tilia)

A Bash i [T NAR e BT i

v L ORI ey -

University Examination Marks Updation Portal

Export Data for Sree Narayana Guru College of Commerce (228)

Export Student-Paper Markg Show Exported Student-Paper Data

Select Exam Bvent t |- Seloct ---

Select Faculty .

Select Coursa @ m .

Select Branch @ .

Select Courso Part @ N
Select Course Part Tarm : o

Do you want to proceed for Collego wise orall t  ~ ALL CollegeWise

Next

7S CU LN
Sa

5

S

W L 5

[t

. ) .

Sro:

(‘\.‘.. »

Do
“hembur,

Visual Tour ~ Suggestion  Request Info  Complaints  FAQ  Disclai
Copymght 2011, Al Rights Reserved. Powened By (MXCL)

Fhoto Gallery

VenuolWise  CenterWise

l‘r:;:z‘ianl
s Gy
e
! -
MMuaaasay 80 0RO,

mer

The medate can be best viewed 0 1034 * 768 resarubon and requined version of intemet evplonee is 1E 7.0, Firefox 3.0 and abave

o
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University Examination Marks Updation Portal 


o e LT =) iy aeuiys [SELVIFIVIN aiEi AL U ELULE U L) L=
University of Mumbai
M.G.Road, Fort, Mumbal-400032, Maharashtra(India)

University Examination Marks Updation Portal

Marks Entry Against Seat Number for Sree Narayana Guru College of Commerce (228)
Reports Dashboard

Data Entry
Note : Only those courses are available for marks entry whose ADES configuration Is done and published.

Marks Entry Against Seat
No

Import Data From Excel Select Exam Event:|--- Select --- v
Absent Entry

Unfair Means Entry Seiee Facultv:
Missing Marks Entry Select: *

Remaove Missing Marks

Entry Select Branch:
Mark Modification against
Code Entry Select Part Term:[--- Select --- V]
Marks Entry Against Code
No Select Paper:
Cade Entry Maodification
Marks Modification Against Select Teaching Learning Muthod: N
Code No Select Assessment Melhod:
Mark Entry

?:fsing ECA Entry Select Assessment Type: -
Mark/Remove Missing Select Section : -

Marks Entry In Bulk i
ALL CollegeWise VenueWise CenterWise DateRange
Bundle Number

-

-

-

Selection Criteria:

Next

Photo Gallery  Visual Tour  Suggestion Request Info Complaints FAQ Disclaimer
Copyright 2011. All Rights Reserved. Powered By (MKCL)
The website can be best viewed in 1024 * 768 resolution and required version of Internet explorer is IE 7.0,Firefox 3.0 and above

¥ = il i


University Examination Marks Updation Portal


University of

MRS R, MumBai 4z, Nahamahto(hia)

X oy Manvagement 1w

Home My Login My Settings  Legout  Calendar  Contact Us

Mumbal

Sl Eaad Farm Seat Management  Beparts Update Mobile Number

Switch TOOA CQLC

University Examination Form Inward

Reports Dashboard

Pre Examination

Exam Form Managenvent
Ty Exam Fomy

Seat Management
Rty

Upstate Malihe Number

Exam form Inwarding for Sree Narayana Guru College of Commerca

Course wise Search|Single Student wise Search

Select Fagulty 3| === Select ===

b

Select Courset| === Select -

v

Select Branchi| «- Select ~=-

v

Select Course Part:| --- Sclect ---

v

Select Coursa Part Termi | <o« Solect -

o

Select ExamEvent 2| -« Select «=

I
WABm® O Owewr
Type Fresher Repeater Appeared

o

Fhoto Gallery  Visual Tour  Suggestion  Request Info  Complaints  FAQ
Copyrght 2011, Al Rights Reserved, Powered By (MKCL)

J'\\\ (ALY s

Disclalmer '
.,

The weDadw can be Best vened I LU * 768 resolutaon amd requined version of intemet explorer is 1E 7.0,Firefox 3.0 and above

D
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University Examination Form Inward


UNIVERSITY OF MUMBAI

M.G.Road, Fort, Mumbai-400032, Maharashtra(India)

University Examination
Sree Narayana Guru College of Commerce &7

TCH TO DU (/SWITCHTODU) S*‘/ITCH TO CLC (/SWITCHTOCLC)

& Submit/Confirm Application

? Search ... Q J
Program Code 1% | Program Name II | School 1 |' Select
B St ISR . =R e
B.Com. (F.Mg.)(with Credits) - Regular - Revi6 - F.Y. B.Com. | Faculty of Commerce | Select
- F.Mg.) Sem | |
(& (EMeleml - e e
| | B.Com, {! M.)(with Credits) - Regular - Rev16 - F.Y. B.Com. Facully of Commercs [ Select
[ {I M.) Sem | . J
| B.Com. (TM )(with Credits) - Regu!ar ReviB-FY.BCOM. | L+ of Commerce select |
| (T.M. } Sem |
e R T S el Sl T e — -'——‘—'—"”—"'_"__l
B.Com-B.M.S. E.M.E.(with Credits) - Regular - Rev16 - F.Y. Faculty of Commerce J Select
B.Com-B.M.S. E.M.E. Sem | , [
| |
|
| M.Sc.(with Credits) - Regular - Rev16 - Information | . !
Faculty of Science Select
| Technology - M.Sc. Part | Sem | [1501121] | oy |
B.Com. (I.M.with Credits) - Regular - Revi6 - SY.BCom. | . o = | seeat |
(M.) Sem Ill * |
e = —
B.Com. (T.M.)(with Credits) - Regular - Rev16 - S.Y. B.Com. Faculty of Commerce | Select
(T.M.) Sem llI |
. ; o~ i e
. B.Com. (F.Mg.)(with Credits) - Regular - Rev16 - S.Y. B.Com, Faculty of Commerce | Select
(F.Mg.) Sem il ||
|———————————! - - - _— e ——— — -—— —L-——-—-——- —_— e _I
| | B.Com. (F.Mg.)(with Credits) - Regular - Rev16 - T.Y. B.Com. :
{FMg.) Sem V [2000925} Faculty of Commerce | Select
| B.Com. (.M. }(w:lh Credits) - Regular - Revi6 - T.Y. B.Com. |
(I M. }Sem V [2C00825] | Faculty of Commerce [| Select
[
Previous 1 213 |4
Showing 1 to 10 of 43 entrie
Copynght © 2016 Maharashtra Know!edga Corporation Lim d J\I’I ng -y
166
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University Examination


Home MylLogin My Settings Logout Calendar Contact Us  Switch TO OA cLc
University of Mumbai
M.G.Road, Fort, Mumbal-400032, Manarashtra(India) Com plal nt M anagement
Program Definition  College Definition  Admissions  Registration  Administration  Muessaging  Pre Examination  Feports  Student Profile  Inveice
Repeater Exam Form  Arrears  Posl Examination
!' Welcome Sree Narayana Guru College of Commerce |
Reports Dashboard
P You have logged In as College and your last logon was 5/9/2024 3:23:43 PM
Home
Notifications from University
Program Definition
College Definitian |
Admisslons '
Registration
Administration Subject-Mark Student for “re-admission” to Same Program link available in college login
M Motification Date- Jul 29 2022 10:00AM Notification End Date - Dec 31 2030 11:00PM
essaging
Pre Examination maore...
Reports
Student Profile
Invoice
weisbafoy | | College Suppork Check Response of your query 1FAQ and Feadhack
Arrears | | O O O J
Post Examination | | - ' Y
| . J P |
‘ e = Q Al
O | it L: J A — Q/J|
I‘ % : o : i P |
Program TR Admisslons Registration Admlnls'cmtior|
Deflnition College _
s} Definition . el MS—? -
|__Set Default Module
Calender »
Circulars/Notices i
Messag_i-na Inbox v
Alerts & Reminders = =2
Photo Gallery  Visual Tour Suggest-ion Request Info Complaints FAQ  Disclaimer il

Copyright 2011. All Rights Reserved, Powered By (MKCL)

The website can be best viewed In 1024 * 768 resolution and required version of internet explorer is 1E 7.0,Firefox 3.0 and abave
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Complaint Management


Administration

Sree Narayana Guru College of Commerce, Chembur [228
Sres Noroyano Noger, P.L lmmgnumdw)ummww-(ml{ml :

Create Your Own
Report

) Er;]_a

Fee Manage man‘

()]


Administration


Dynamic College Website

Emailk degree.sngcollegeS86@gmail.com  Fhone: 022-25263032 {f} Old Website @ Admin Login

SREE NARAYANA GURU COLLEGE OF = U G i O
COMMERCE OGRORORC
Permanently Affiliated to University of Mumbai & Re-Accredited by NAAC

with Grade '8’ (CGPA 2.45)(2019-2024)
Recognised by UGC U/s. 2(f) and 128 under UGC Act.

FY UG/PG Admission 2023-24 |
R I

ft AboutUsw Coursesw Staffv StudentZonew Infrastructure~ Mogozine~ NAAC~ Admission~ Alumniv Examingtion NSS~ Researchw Eventsw

Online Admission 2023-24

Admission Process And Eligibility ._t_NEWS ©Q

Admission Rules

3 METAB
Collage Prospectus SEMLATRTTY HE

BCOM SEM Il REGULAR/ATKT TIMETABLE

BCOM SEM Il ATKT TIMETABLE

By f e

rManarashtra, Indcis View All

B, SL LoMPRende-fAorg  Sroos FNarsymseses @ acliege of
o
\
ﬁvd p’
(r g
About Us -

o
SOrGrEa A Ea AN DT —Omimo - |

Established in July, 1986 by Sree Narayona Mandira Samiti situated at S+ -+ -

P.L Lokhande Marg, Chembur (west) in it's about 5 acres of greenery

land with 2 multi-storied buildings and very close to Chembur ruih:voy'

station and meno rail and many BEST buses are regularly operating’ s biaeih Gl ok,

this route serving people coming from different destinations. The
/ College was started mainly to serve the local student community who

; were otherwise largely deprived of higher education but today

—— @ — ¢

~a



Dynamic College Website


Student Interface of Mastersoft ERP

Student Interface Mastersoftware
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Student Interface of Mastersoft ERP

Student Admission Portal


%
Student Interface of Mastersoft ERP (Desktop Version)

Student Interface Mastersoftware
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Student Interface of Mastersoft ERP (Desktop Version)


Student Interface of Mastersoft

ERP Mobile Application

Good Moming
SHALINI DINESH KUMAR YAD...

SREE NARAYANA GURU COLLEGE OF
COMMERCE

2023-2024
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Student Interface of Mastersoft ERP Mobile Application


Examination Result Processing Module

Examination > Transaction > Result Process > Subject Teacher Allotment
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Examination Result Processing Module


Examination Result Processing Module

Examination > Transaction > Result Process
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Examination Result Processing Module


Examination Dash

Exam > DashBoard >Exam DashBoard
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Examination Dash


Examination Marks Entry Module

Examination > Transaction > Pre Exam > Activity Schedule

_m I SREE NARATAMA GURU COULEGEOF COMMERCE 4 o

Exammaton » Tramackon » Pre Exim » Adily Schesule
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Examination Marks Entry Module


%)

Examination Roll Number Allocation Module

Examination > Transaction > Pre Exam > Exam Roll No. Allocation
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Examination > Master > Seating Arrangement
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Examination Roll Number Allocation Module
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| > Basic Details > Employee Information

ote : * Marked Is Mandatory !

QSearch Employees

O IDNO.
ORFID O

Search By

® NAME

Employee Information Form

O DEPARTMENT O DESIGNATION

Enter Employee ID

EMPLOYEECODE

{ Search For....

2 Employee Login Details

UserId User Name

L Personal Details

Title*

’ Please Select.

Q

User Login Mobile No. Emailld

Last Name/Surname
First Name
Middle Name
Gender*

Please Select
Date of Birth*
Employee Code

Father's Name/Husband's
Name

Enter Last Namez‘Surname

i

[ Enter First Name
| N
|

Enter Middle Name

L - = S

. SNMS0051

L —

’ Enter Father Name

Aadhar Card Number

Enter Aadhar Card Number

RFID No.

| Enter RFID No.

Enter Servarth No.

Sevarth/Shalarth no.

Status


Employee Information Form
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. S CHB From Date

; Spouse Name
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= Browse... Employee Image e
- | —loanv.no
‘v IMAGE |

Please Select valid image file(e.g. JPG,GIF) (Max size 200 kb)

S Browse... Signature .-' ‘.:.-:...

- L)

Please Select valid image file(e.g. JPG,GIF) (Max size 20 kb)

Mobile Iénter i\;—10i)ilt=;- Number S _—D__1
Email 1D ’ Enter Email e.g.abc@xyz.com._h“ DG |
University Approval Details Enter Approval Details

CHB To Date e ] e
IS HOD O S

fiiService Type Details

. Staﬁ"_ : e — B i

Please Select.

v
Department* B
Please Select. v
Designation*
Please Select. v
Staff Type

Please Select.
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Please Select
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Basic

Bank

Fliedse oeiect

User Type *

Please Select

Employee Type®

| Please Select

Mother Tongue

l Please Select

Service Date Details

Date of Joining

Date of Increment ‘ [ 3]
|
Date of Retirement ‘r J £
Relieving Date N i _ﬂg F‘ @FN OAN
| B ) ' Pay Revised Date
"‘ T __—“ & @FN OAN Date of Marriage
| "
i i

Details
TA @YES ONO
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Senior Citizen OYEs @NO
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Quarter QYES @NOo
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Bank Name* - B
! Please Select v
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PF — .

|

Please Select

| Enter PF Number
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Enter Bank Branch Name | PAN Number
Enter PAN Number | PPF Number
Enter PPF Number UAN Number
Enter UAN Number IFSC Code
| Enter IFSC Code ESIC Number
| Enter ESIC Number PF Applicable
s S - ] OYes
@No
#3Pay Scale Details
Pay Rule* R ———— L o _
Please Select ¥ ‘
Actual Basic * i Enter Actual Basic !
Remark Enter Remark
Pay Status @Yes ONo
Grade Pay * i e e i '
Dearness Pay* OYes o @No
#3iDocuments List
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| Submit | BReport ‘ @Cancel / @
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New Momber

SOUL SOFTWARE

Transaction Menu

Transaction Menu

elaiky

Aczcession No CR2TA26 Member Code/Member (D

Member |

Member Name Category Current Due

Membar Cade Department Course Designation

Member 1D ftem Issued Total Allowed Books

Accession Mo Book Status  Titke Author  CalNo  Material lsue Resticted  liswe Date  Due Date Reserve

Remove [tem Remove All tem(s)

Borrowing Member | Reservetion Details

lssue [E3]

Return [F4]

Renewal [F5]

Reserve [F7]

Issamer (On-Promises)

Return {On-Premises)

1 Print tssue Slip

[ erint Retum Ship

[ Print Renaw Ship

[ 2rine Payment Receipt
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Renew Member{s) I Reports

Deete Memberts)

New Meomber = Tram Menis % Baok

New Member

Categoey Shdent - it ] Sree Marayana Gura Colle ™ Add Institutions
Gepartment SNGCC Library 2 ' FYBCOM =
Infoamation

Personal Information | Contact Information | Guarantor information (Cptionsl] | Hosts! Infonmation Optionsl)

— P . -
SOFen pre Enles "
Birsh date A Dseofloning (3 MemberType 3

Member Code

[ same as Menber Code
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(o ]a]x]

Faytnent Information | Otfer

Deposit Arourst 10000 Feremt Mo (1] Bereipt [ate Oxroa02e 3

Membership Amount 10000 Reeat No o Receipt Date a0 Q)

Maximem Due Amount. 100.00 Effectve Date 020420204 [ Carel Exp Diste 0270472054 :_

Remark
Qs O ST CEIPBB i @E WD D
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Membership Transaction
New Member i Copy Member

New Member

Inite sty Loan (ILL)

Search Member

Transaction Menu

Maintenance

Delete Member{s) '1 Renew Member({s) | Reports
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Student

AT

SNGCC Library

SOUL SOFTWARE

New Member

FYecom

Srue Narayana Guru Callk = Add Institutions

Surname
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Eirth date

Member Code

Fayment Information  Othes
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M aimiim T
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8 Member Type

1 same a5 Member Cade
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Retaipn Ne Q

Fiective Data (20402004 7

Persomal Information | Contact Information | Guarantor Infonmation otional) | Hostel Infommation (Dptbonal
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02042054 3
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+F SOUL 3.0

= SOUL (Software for University Library)
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1 14 109 Ubsrary Attendent
e B e B3ES3ABITY

cecchetan 123 @ gmail com
1 Dtk
New Books

Biooks issued Mewr Memibrer

Ver. 3.0.6 Limited Edition

Loggped in as ; superuser Library Name : Sree Narayana Guru College of Commerce Library, Mumbai
- = AL o) = ENG 1233 o
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