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University of Mumbai,
Fort-400001.

Subject: - Submission of Feedback Summary Report and SSS Report for the year 2023-24.

® ' DearSir,

[ am writing to formally acknowledge the submission of the Feedback Summary Report and
Students Satisfaction Survey (SSS) Report for the year 2023-24

The Feedback Summary Report, which provides a comprehensive overview of the feedback
received from our stakeholders over the course of the year. It includes valuable insights,
suggestions, and observations from various individuals and organizations associated with our
institution. We believe that this report will prove instrumental in identifying areas of
improvément and addressing concerns raised by our stakeholders,

Additionally, we have also prepared the SSS Report, which summarizes the results of the
Students Satisfaction Survey conducted during the academic year 2023-24. This report
encompasses the feedback and opinions shared by our students, helping us gauge thelr level of
satisfaction with our programs, facilities, and overall learning experience.

&L We have attached the documents herewith for your convenience.

Yours sincerely,

afm\u\)

IAC PHtiETal
Sree Narayana Guru
College Of Commerce
P L. Lokhande Marg.

Chembur. Mumbai - 400 089
Encl: Feedback Summary Report (2023-24)

SSS Report (2023-24)



